Personal Data Processing Policy

Below you will find the principles governing the processing of personal data that you provide to us as
the data controller if you visit our website available at https://www.healingwithrayna.com/, or if you
are our customers or persons interested in our products or services.

We process personal data in accordance with applicable and effective legal regulations, in particular
Regulation (EU) 2016/679 of the European Parliament and of the Council — the General Data
Protection Regulation (hereinafter referred to as “GDPR”), and Act No. 110/2019 Coll., on the
Processing of Personal Data.

The purpose of this document is to inform you about how your personal data will be handled and to
inform you of your rights.

CONTENTS:

I. Data Controller — our identification and contact details

Il.  Source of Personal Data — how we obtain access to your personal data

Ill. Categories of Personal Data and Requirement to Provide Them — which personal data we
process about you, whether you are obliged to provide them, and the consequences of not providing
them

IV. Purposes and Duration of Processing — for what purposes and for how long we process your
personal data and what authorizes us to do so

V. Automated Decision-Making and Profiling — whether automated individual decision-making or
profiling takes place on our part

VI. Cookies —which cookies we use

VIl. Recipients of Personal Data —to whom we disclose your personal data

VIII. Transfer of Personal Data to a Third Country or an International Organization — whether your
personal data are transferred outside the European Union

IX. Security of Personal Data — which technical and organizational measures we have adopted to
secure your personal data

X. Your Rights — what rights you have in relation to the processing of personal data

Xl.  Final Provisions — effectiveness of this document and the possibility of its amendment

. DATA CONTROLLER
The controller of personal data is:

Barbora Mazlova

Registered in the Trade Register

Company ID (ICO): 11776595

Registered office: Kromérizska 985/4, 62700 Brno
Telephone: +420 731 375 040

E-mail: healingwithrayna@gmail.com


https://www.healingwithrayna.com/

SOURCE OF PERSONAL DATA

We process personal data that we obtain directly from you. We obtain your personal data when you
visit our website, when you complete and submit a form on our website, or in another manner (e.g.
by providing them to us by e-mail, by telephone, during a video call, via social networks, or during
personal communication).

CATEGORIES OF PERSONAL DATA AND REQUIREMENT TO PROVIDE THEM

To the necessary extent, we process in particular the following ordinary personal data about
you, if you make them available to us: first and last name, Company ID (ICO), VAT ID (DIC),
residential address, registered office address, payment details, telephone number, e-mail
address, identifier of another form of remote communication, IP address, information about
products or services ordered by you, and other information that you provide to us during our
communication or cooperation (e.g. data concerning your marital status, personal and
property circumstances, etc.).

If you allow us to publish your testimonial and possibly also provide us with your photograph
or video recording, we also process the personal data stated in the testimonial and the
relevant photograph or video recording. If you use the option to log in, discuss, rate, or share
via social networks (Facebook, Instagram, YouTube, or others), we also process information
contained in your post or comment and public information on your profile on the relevant
social network (in particular first and last name, photographs, age category, and other public
information according to your settings). With your consent, we also process your personal
data consisting of marketing and analytical cookies and information about your interests and
preferences. If you participate in any live events organized by us, we may also process
personal data captured in photographs or video recordings from such events.

Providing the category of ordinary personal data referred to in paragraph 1 of this Article is
necessary for mutual communication or for concluding and fulfilling a contract; if they are
not provided, it will not be possible to communicate with each other or to conclude and fulfill
a contract. In cases where the processing of personal data is based on your consent, it
depends solely on your decision whether to provide us with your personal data or not.

We process special categories of personal data (sensitive data) about you only if you
voluntarily provide such data during our cooperation and only with your explicit consent.
These are personal data revealing racial or ethnic origin, political opinions, religious or
philosophical beliefs, trade union membership, health data, sex life, or sexual orientation.

PURPOSES AND DURATION OF PROCESSING

PROCESSING OF PERSONAL DATA FOR THE PURPOSE OF CONCLUDING AND PERFORMING A
CONTRACT



1. We process your personal data for the purpose of concluding a contract and fulfilling
the contract concluded between us (mutual communication before and after
concluding the contract, delivery of the ordered product or service, processing of
payment). For this purpose, we process your ordinary personal data referred to in
Article 111(1) above and, with your explicit consent, also special categories of personal
data referred to in Article 111(4) above.

2. The legal basis for the processing of personal data is the performance of a contract
concluded between us and the implementation of measures taken prior to
concluding the contract at your request.

3. For this purpose, we process your personal data for the duration of the contractual
relationship between us, and after its termination, we further process some of your
personal data for other purposes (see Sections B to F below).

B. PROCESSING OF PERSONAL DATA FOR THE PURPOSE OF COMPLIANCE WITH LEGAL
OBLIGATIONS

1. We also process personal data for the purpose of fulfilling legal obligations applicable
to us (e.g. statutory obligations in the field of taxation). For this purpose, we process
the following personal data: first and last name, Company ID (I1€0), VAT ID (DIC),
residential address, registered office address, payment details, and information
about products or services ordered by you.

2. The legal basis for the processing of personal data is the fulfillment of a legal
obligation applicable to us.

3. For this purpose, we process your personal data for the period stipulated by
generally binding legal regulations.

C. PROCESSING OF PERSONAL DATA FOR THE PURPOSE OF DIRECT MARKETING

1. We also process your personal data for the purpose of direct marketing (sending commercial
communications, newsletters, etc.). For this purpose, we process the following personal data:
first and last name, residential address, registered office address, telephone number, e-mail
address, and information about products or services ordered by you.

2. If you are our customer, the legal basis for such processing of personal data is our legitimate
interest. Given your previous purchase of our product or service, we assume that you are
interested in our news and information about similar products or services.

3. You may unsubscribe from commercial communications at any time by clicking on the
relevant link included in each e-mail sent, or by notifying us at our e-mail address stated
above. Otherwise, we will process your personal data for this purpose for a period of 3 years
from your last order of our products or services.



PROCESSING OF PERSONAL DATA FOR THE PURPOSE OF PUBLIC PRESENTATION

Photographs and video recordings are taken at live group events organized by us for the
purpose of promoting and presenting our products and services on websites and social
networks or in other promotional materials. For this purpose, we process your personal data
captured in photographs and video recordings from the relevant event.

If the photographs or video recordings capture the overall atmosphere of the event (i.e. not
your person in detail), the legal basis for such processing of personal data is our legitimate
interest. However, if you do not wish to appear in photographs or videos, you may inform us
of this before or during the event, and in such case we will not photograph or record you.

For this purpose, we process your personal data for the period during which the photographs
and video recordings from the event are published on websites, social networks, or in other
promotional materials.

PROCESSING OF PERSONAL DATA FOR THE PURPOSE OF PROTECTION OF RIGHTS AND
ENFORCEMENT OF CLAIMS

We also process personal data for the purpose of protecting our rights and enforcing legal
claims (in particular arising from concluded contracts or caused damage). For this purpose,
we process your personal data from concluded contracts and our mutual communication.

The legal basis for the processing of personal data is our legitimate interest.

For this purpose, we process your personal data for the duration of the contractual
relationship and for the following 4 years after its termination, or for a period of 4 years from
our last contact if no contract was concluded, and in the event of a dispute, also for the
entire duration of the dispute until its final resolution and satisfaction of all claims.

PROCESSING OF PERSONAL DATA BASED ON YOUR CONSENT

Based on your consent, we process your personal data for the following purposes:
a) sending newsletters, information about news, our products and services, and other
commercial communications, if you are not our customer;
b) sending commercial communications relating to third parties;
c) analysis of your preferences and interests, improvement of our website, and ad
targeting;
d) publication of your testimonial on our website, social networks, or in other
promotional materials;
e) publication of a detailed depiction of your person in a photograph or video recording
from a live event on our website, social networks, or in other promotional materials;
f) discussions, ratings, or sharing of information via social networks.



VL.

VII.

You may grant your consent, for example, by completing and submitting a form on our
website, via a pop-up bar on our website, during individual communication (e.g. by e-mail), in
written form, by posting a post, comment, or reaction to a post or comment on a social
network, or in another manner. Before granting consent, we will inform you which personal
data we will process based on your consent and for which specific purpose the consent will
apply.

You may withdraw your consent at any time by clicking on the relevant link included in each
e-mail sent, or by notifying us of the withdrawal of consent at our e-mail address stated
above, and in the case of cookies, by disabling the storage of such cookies in your browser or
via the cookie bar located on our website. However, if we also process your personal data on
the basis of other legal grounds listed under Sections A to E above, we will continue to
process them on the basis of those respective legal grounds even after the withdrawal of
your consent.

AUTOMATED DECISION-MAKING AND PROFILING

We do not carry out automated individual decision-making within the meaning of Article 22
GDPR.

Personal data that you provide to us (in particular e-mail address and telephone number)
may, based on your consent, be profiled for the purpose of analyzing your preferences and
interests and targeting advertising.

COOKIES

When using the website, we use cookies and related technologies. Cookies are small text files
used to store and receive identifiers and other information about devices from which you
access our website.

We use technical and functional cookies, analytical cookies, and marketing cookies. Technical
and functional cookies ensure the proper functioning of our website and facilitate its use and
may be placed without your consent. Analytical cookies are used to analyze data for the
purpose of improving our products and services. Marketing cookies are used to track user
preferences for the purpose of targeted advertising. Analytical and marketing cookies are
used in cooperation with third-party tools only on the basis of your prior consent.

You may refuse the use of cookies in your browser settings or configure the use of only
certain cookies.

More information about the individual cookies we use can be found on our website.

RECIPIENTS OF PERSONAL DATA



If we share your personal data with another person, we ensure that their protection is
maintained.

As we are unable to ensure all activities related to our business independently, we use
services and applications of third parties who thus gain access to your personal data. We
have concluded the relevant GDPR-compliant agreements with these parties.

Specifically, the recipients of personal data include:

a) web hosting and domain: WebSupport / WordPress
b) e-mailing: Gmail / SureForms / TidyCal / OttoKit

c) invoicing system: Seyfor a. s.

d) booking system: TidyCal

e) payment gateway: Stripe / SureRank

f) e-commerce platform: SureCart / Etsy

g) goods delivery: Ceskd posta / PPL / Zasilkovna / DPD
h) social networks: Facebook and Instagram (Meta Platforms)
i) virtual assistant

j) accounting firm

k) marketing agency

[) IT company

m) cloud storage

With your consent, your personal data that you provide to us (in particular e-mail address,
telephone number, cookies) may be shared in encrypted form with third parties (e.g. Meta
Platforms, Google) for the purpose of analyzing your preferences and interests and targeting
advertising.

Other users of social networks to which you post content, comments, or reactions, as well as
other clients who have purchased the same product or service as you, also have access to
your personal data (e.g. in the case of a group call within an online course, your name or
nickname, and if the camera is on, your image is visible to all participants). By using these
options, you consent to such sharing of your personal data.

If you use the option to post comments or questions on our website, you consent that your
personal data (first and last name and information included in the comment or question) will
also be visible to other visitors to the website.

Your personal data may also be disclosed to relevant administrative authorities or courts, or
to legal representatives, in order to fulfill our legal obligations or protect our rights and
legitimate interests.

If additional applications or services of other parties are used in the future, we will ensure
that our standard of personal data security and processing is maintained when selecting
them.

VIlIl.  TRANSFER OF PERSONAL DATA TO A THIRD COUNTRY OR INTERNATIONAL

ORGANIZATION



As we use certain foreign processors, your personal data may be transferred to third countries,
namely to the United States of America. On 10 July 2023, the European Commission adopted a
decision on an adequate level of protection of personal data pursuant to Article 45(3) GDPR.
According to this decision, the United States of America ensures an adequate level of protection for
personal data transferred from the European Union to organizations in the United States that are
listed on the so-called Data Privacy Framework List. Our processors TidyCal, Etsy, OttoKit, Stripe,
Meta Platforms, and Google are included on this list, thereby ensuring an adequate level of
protection of your personal data.

IX. SECURITY OF PERSONAL DATA

1. Asthe controller, we have adopted all technical and organizational measures to secure your
personal data to prevent accidental or unlawful access, alteration, destruction, or loss of
your personal data, unauthorized processing, or other misuse. The adopted technical and
organizational measures correspond to the level of risk to the rights and freedoms of natural
persons and to the nature, scope, and purposes of the processing of personal data.

2. In particular, we have adopted the following technical and organizational measures to secure
your personal data:

a) protection of access to computer equipment processing personal data by individual strong
passwords and protection of these passwords against disclosure;

b) protection of such computer equipment by antivirus software;

c) protection of portable computer equipment or portable data storage devices (supervision,
data encryption, etc.);

d) locking of premises in which documents containing personal data are stored;

e) granting access to personal data only to authorized persons who are bound by
confidentiality obligations regarding your personal data and adopted security measures.

3. The implemented technical and organizational measures are regularly tested, and their
effectiveness in ensuring the security of personal data processing is assessed and evaluated.

X. YOUR RIGHTS

1. Inrelation to the processing of personal data, you have the following rights:

a) Right of access to personal data (Article 15 GDPR)
You have the right to obtain information as to whether or not your personal data are being
processed and, if so, to access the personal data and details of their processing.

b) Right to rectification or completion of personal data (Article 16 GDPR)

You have the right to request that we rectify inaccurate personal data concerning you and,
taking into account the purposes of processing, also the right to have incomplete personal
data completed.

c) Right to erasure of personal data (Article 17 GDPR)
You have the right to request that we erase personal data concerning you, and if one of the
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grounds listed in Article 17 GDPR is met, we are obliged to erase your personal data upon
your request.

d) Right to restriction of processing (Article 18 GDPR)
If the conditions set out in Article 18 GDPR are met, you have the right to request that we
restrict the processing of your personal data.

e) Right to data portability (Article 20 GDPR)

If the processing of your personal data is carried out by automated means and is based on
consent or on a contract, you have the right to obtain personal data concerning you in a
structured, commonly used, and machine-readable format and to transmit them to another
controller. Where technically feasible, you also have the right to request that we transmit
your personal data directly to another controller.

f) Right to object to the processing of personal data (Article 21 GDPR)

Under the conditions set out in Article 21 GDPR, you have the right to object at any time to
the processing of personal data. If you object to processing for direct marketing purposes,
including profiling, we will no longer process your personal data for these purposes.

g) Right to withdraw consent to the processing of personal data

If personal data are processed based on your consent, you have the right to withdraw your
consent at any time. Withdrawal of consent does not affect the lawfulness of processing
based on consent given before its withdrawal.

h) Right to lodge a complaint with the Data Protection Authority
If you believe that your right to personal data protection has been violated, you have the
right to lodge a complaint with the Office for Personal Data Protection (https://uoou.gov.cz/).

You may exercise your rights using the contact details provided above (postal or e-mail
address). Before processing your request, we may contact you in order to reasonably verify
your identity.

FINAL PROVISIONS

We are entitled to amend these personal data processing principles to a reasonable extent.
The current version is available on our website indicated above.

These personal data processing principles take effect on 1 January 2026.


https://uoou.gov.cz/

Zasady zpracovani osobnich udajt

NiZe naleznete zasady zpracovani osobnich tdajl, které ndm jako spravci poskytnete, pokud navstivite
naSe webové stranky dostupné na internetové adrese https://www.healingwithrayna.com/, dale
pokud jste nasSimi zdkazniky nebo zajemci o nase produkty ¢i sluzby.

Osobni udaje zpracovdvame v souladu s platnymi a U¢innymi pravnimi predpisy, zejména v souladu
s nafizenim Evropského parlamentu a Rady (EU) 2016/679 - obecné nafizeni o ochrané osobnich udajt
(dale jen ,,GDPR”) a v souladu se zdkonem ¢. 110/2019 Sb., o zpracovani osobnich udaju.

Ucelem tohoto dokumentu je sezndmit Vas s tim, jak bude s Va$imi osobnimi Udaji nakladano
a informovat Vas o Vasich pravech.

OBSAH:

I.  Spravce osobnich Udaji — nase identifikacni a kontaktni Gdaje
Il.  Zdroj osobnich udajd — odkud ziskdame k Vasim osobnim Gdajlm pfistup

Il Kategorie osobnich Udajli a poZadavek na jejich poskytnuti — které osobni Udaje o Vas
zpracovavame, zda mate povinnost nam je poskytnout a jaky je disledek jejich neposkytnuti

V. Ucely a doba zpracovani — k jakym Géellim a po jakou dobu Va$e osobni Gdaje zpracovavame
a co nas k tomu opravinuje

V.  Automatizované rozhodovani a profilovani — zda z nasi strany dochazi k automatizovanému
individualnimu rozhodovani nebo k profilovani

VL. Cookies — které cookies pouzivame
VII. Ptijemci osobnich Gdajd — komu Vase osobni Udaje zpfistupniujeme
VIII. Preddavani osobnich udaju do tfeti zemé nebo mezinarodni organizaci — zda Vase osobni udaje

budou pfedany do zemé mimo Evropskou unii

IX.  Zabezpeceni osobnich udajl — ktera technickd a organizacni opatieni k zabezpeceni Vasich
osobnich udajd jsme pfijali

X.  Vase prava — jakd mate prava ve vztahu ke zpracovani osobnich udajd

XI. Zavérec€na ustanoveni — ucinnost tohoto dokumentu a moznost jeho zmény

SPRAVCE OSOBNICH UDAJU

Spravcem osobnich udajl je:



V.

Barbora Mazlova

Zapsana v zZivnostenském rejstiku
ICO: 11776595

Sidlo: Kroméfizska 985/4, 62700 Brno
Telefonni ¢islo: +420 731 375 040
E-mail: healingwithrayna@gmail.com

ZDROJ OSOBNICH UDAJU

Zpracovavame osobni Udaje, které ziskame pfimo od Vas. Vase osobni Udaje ziskavame tim, Ze
navstivite nase webové stranky, Ze na nasich webovych strankach vyplnite a odeslete néktery
z formulard nebo jinym zplsobem (napf. tim, Ze nam je poskytnete e-mailem, telefonicky,
v pribéhu videohovoru, prostifednictvim socidlnich siti nebo pfi osobnim jednani).

KATEGORIE OSOBNiCH UDAJU A POZADAVEK NA JEJICH POSKYTNUTI

1. V nezbytném rozsahu o Vas zpracovavame zejména nasledujici bézné osobni Udaje, pokud nam
je zpfistupnite: jméno a pfijmeni, 1CO, DIC, adresa bydli§té, adresa sidla, platebni tdaje,
telefonni Cislo, e-mailova adresa, identifikator jiné formy komunikace na dalku, IP adresa,
informace o Vami objednanych produktech i sluzbach a dalsi informace, které nam v priibéhu
nasi komunikace ¢i spoluprace poskytnete (Udaje tykajici se Vaseho rodinného stavu, osobnich
a majetkovych pomér( apod.).

2. Pokud ndm umoznite zverejnit Vasi referenci, a pfipadné nam také poskytnete svou fotografii
¢i videozdznam, zpracovavdme o Vas rovnéz osobni Udaje uvedené v referenci a prislusnou
fotografii ¢i videozaznam. Pokud vyuZijete moZnosti prihlaseni, diskuze, hodnoceni nebo
sdileni prostfednictvim socidlnich siti (Facebook, Instagram, YouTube, pfip. dalsi),
zpracovavame o Vas také informace uvedené ve Vasem pfispévku ¢i komentdfi a verejné
informace na Vasem profilu v pfislusné socialni siti (zejm. jméno a pfijmeni, fotografie, vékova
kategorie adalsi vefejné informace podle Vaseho nastaveni). S Vasim souhlasem pak
zpracovavame rovnéz Vase osobni Udaje spocivajici v marketingovych a analytickych cookies a
informace o Vasich zdjmech a preferencich. A pokud se zlGcastnite nékteré z nami poradanych
akci naZivo, mlZeme o Vas zpracovavat také osobni Udaje zachycené na fotografiich i
videozdznamech z této akce.

3. Poskytnuti kategorie béinych osobnich udajli uvedenych v odstavci 1 tohoto ¢lanku je
nezbytné pro vzajemnou komunikaci nebo pro uzavieni a splnéni smlouvy; v pfipadé jejich
neposkytnuti tedy nebude moziné vzdjemné komunikovat nebo uzavfit a splnit smlouvu.
V ptipadech, kdy zpracovani osobnich udajli je zaloZzeno na Vasem souhlasu, zavisi pouze na
Vasem rozhodnuti, zda ndm své osobni Udaje poskytnete ¢i nikoli.

4. Zvlastni kategorie osobnich udaju (citlivé Gdaje) o Vas zpracovavame jen tehdy, pokud nam
tyto Udaje v pribéhu nasi spoluprace dobrovolné sdélite a jen s Vasim vyslovnym souhlasem.
Jedna se o osobni Udaje, které vypovidaji o rasovém ci etnickém plvodu, politickych nazorech,
nabozenském vyznani ¢i filozofickém presvédceni, ¢lenstvi v odborech, zdravotnim stavu,
sexudlnim Zivoté nebo sexualni orientaci.

UCELY A DOBA ZPRACOVANI



ZPRACOVAN{ OSOBNICH UDAJU PRO UCELY UZAVRENI{ A SPLNENI SMLOUVY

1. VaSe osobni Udaje zpracovdvame pro Ucely uzavieni smlouvy a splnéni mezi ndmi uzaviené
smlouvy (vzajemna komunikace pred i po uzavieni smlouvy, dodani objednaného produktu
nebo sluzby, uskutecnéni platby). K tomuto ucelu zpracovavame Vase béiné osobni uUdaje
uvedené v ¢l. lll odst. 1 vySe a s Vasim vyslovnym souhlasem i zvlastni kategorie osobnich Gdaju
(citlivé udaje) uvedené v cl. 1l odst. 4 vyse.

2. Pravnim titulem (opravnénim) pro zpracovani osobnich Udajl je splnéni smlouvy uzaviené
mezi nami a provedeni opatfeni prijatych pred uzavienim smlouvy na Vasi Zadost.

3. Ktomuto Ucelu Vase osobni Udaje zpracovavame po dobu trvani smluvniho vztahu mezi nami
a po jeho skonceni pak nékteré Vase osobni Udaje dale zpracovavdme za jinymi ucely
(viz pismena B azZ F nize).

ZPRACOVAN{ OSOBNICH UDAJU PRO UCELY SPLNENI PRAVNICH POVINNOSTI

1. Osobni Udaje zpracovdvame dale pro ucely splnéni pravnich povinnosti, které se na nas
vztahuji (napf. zakonné povinnosti v oblasti dani). K tomuto Ucelu zpracovavame tyto Vase
osobni Udaje: jméno a prijmeni, ICO, DIC, adresa bydli§té, adresa sidla, platebni Udaje
a informace o Vami objednanych produktech ¢i sluzbach.

2. Pravnim titulem (opravnénim) pro zpracovani osobnich Udaji je tedy splnéni pravni
povinnosti, ktera se na nas vztahuje.

3. Ktomuto ucelu Vase osobni Udaje zpracovdvdme po dobu stanovenou obecné zdvaznymi
pravnimi predpisy.

ZPRACOVAN{ OSOBNICH UDAJU PRO UCELY PRIMEHO MARKETINGU

1. Vase osobni Udaje zpracovavame také pro ucely primého marketingu (zasilani obchodnich
sdéleni, newsletterll apod.). Ktomuto Ucelu zpracovavame tyto Vase osobni Udaje: jméno
a prijmeni, adresa bydlisté, adresa sidla, telefonni ¢islo, e-mailova adresa a informace o Vami
objednanych produktech &i sluzbach.

2. Iste-li nasim zdkaznikem, je pravnim titulem (opravnénim) pro takové zpracovani osobnich
udajl nas opravnény zdjem. Vzhledem k Vasemu predchozimu nakupu naseho produktu
Cisluzby totiz predpokldadédme, Ze V4s nasSe novinky a informace o nasich obdobnych
produktech ¢i sluzbach zajimaji.

3. Zasilani obchodnich sdéleni mizete kdykoli jednoduse ukondit kliknutim na pfislusny odkaz,
ktery najdete v kazdém zaslaném e-mailu, nebo ozndmenim této skutecnosti na nasi e-
mailovou adresu uvedenou vyse. Jinak k tomuto ucelu budeme Vase osobni Gdaje zpracovavat
po dobu 3 let od Vasi posledni objednavky nasich produkt ¢i sluzeb.

ZPRACOVAN{ OSOBNICH UDAJU PRO UCELY VEREJNE PREZENTACE



1. Z hromadnych akci nazivo, které porddame, byvaji pofizovany fotografie a videozaznamy
za UCelem nasi propagace a prezentace naSich produktl a sluZzeb na webovych strankach
a socialnich sitich, pfipadné v jinych propagacnich materidlech. K tomuto ucelu tedy
zpracovavame Vase osobni Udaje zachycené na fotografiich a videozaznamech z dané akce.

2. V pripadé, Ze fotografie ¢i videozaznam zachycuji celkovou atmosféru dané akce (tedy nikoli
Vasi osobu v detailu), je pravnim titulem (opravnénim) pro takové zpracovani osobnich tdajd
nas opravnény zdjem. Pokud se vsak na fotografiich a ve videich objevit nechcete, mizete nam
tuto skutecnost pred zahdjenim ¢i v prlbéhu dané akce sdélit a v takovém pripadé Vas
fotografovat a natacet nebudeme.

3. K tomuto ucelu Vase osobni Udaje zpracovavdme po dobu zvetejnéni fotografii a
videozdznam( z dané akce na webovych strankach, socidlnich sitich nebo v jinych
propagacnich materialech.

E. ZPRACOVANI OSOBNICH UDAJU PRO UCELY OCHRANY PRAV A VYMAHANI NAROKU

1. Osobni Udaje zpracovavame i pro ucely ochrany nasich prav a vymahani pravnich narok
(zejm. z uzavrenych smluv nebo zplsobené Gjmy). K tomuto Ucelu zpracovavame Vase osobni
Udaje z uzavienych smluv a nasi vzajemné komunikace.

2. Pravnim titulem (opravnénim) pro zpracovani osobnich Udajl je nas opravnény zajem.

3. Ktomuto ucelu Vase osobni Udaje zpracovavame po dobu trvani smluvniho vztahu
a nasledujici 4 roky po jeho ukonceni, nebo po dobu 4 let od naseho posledniho kontaktu,
pokud k uzavieni smlouvy nedoslo, a v pfipadé vzniku sporu rovnéz po celou dobu trvani sporu
az do jeho pravomocného skonceni a uspokojeni vsech narokd.

F. ZPRACOVANI OSOBNICH UDAJU NA ZAKLADE VASEHO SOUHLASU
1. Na zakladé Vaseho souhlasu budeme Vase osobni Udaje zpracovavat k nasledujicim Gcelim:

a) zasilani newsletterl, informaci o novinkach, nasich produktech a sluzbach a jinych
obchodni sdéleni, pokud nejste nasim zakaznikem;

b) zasilani obchodnich sdéleni tykajicich se tretich osob;

c) analyza Vasich preferenci a zajmQ, zlepSovani nasich webovych stranek a cileni
reklamy;

d) zverejnéni Vasi reference na nasich webovych strankach, socidlnich sitich ¢i v jinych
propagacnich materialech;

e) zverejnéni detailniho zachyceni Vasi osoby na fotografii ¢i videozaznamu z akce naZivo
na nasich webovych strankach, socidlnich sitich ¢i v jinych propagacnich materidlech;

f) diskuze, hodnoceni nebo sdileni informaci prostfednictvim socialnich siti.

2. Souhlas ndm muzZete udélit napf. prostfednictvim vyplnéni a odeslani nékterého formulare
na nasich webovych strankach, prostfednictvim vyskakovaci listy na naSich webovych
strankach, v prabéhu individualni komunikace (napf. e-mailem), v listinné podobé, vloZzenim
prispévku, komentdre nebo reakce na prispévek ¢i komentaf v socialni siti, pfipadné jinym
zpUsobem. Pfed udélenim souhlasu Vas budeme informovat, které osobni Udaje budeme
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na zakladé Vaseho souhlasu zpracovdvat a k jakému konkrétnimu ucelu zpracovani se bude
Vas souhlas vztahovat.

Svij souhlas mulzete kdykoli odvolat kliknutim na pfislusny odkaz, ktery najdete v kazdém
zaslaném e-mailu, nebo tim, Ze ndm odvolani souhlasu oznamite na nasi shora uvedenou e-
mailovou adresu, a v pfipadé cookies tim, Ze ve svém prohliZzeci nebo prostfednictvim cookie
listy umisténé na nasich webovych strankach ukladani téchto cookies zakazete. Pokud ovsem
Vase osobni Udaje zpracovdvame i na zakladé jinych pravnich titul( uvedenych pod pismeny A
az E vysSe, budeme je na zdkladé tohoto pfislusného titulu zpracovavat i po odvolani Vaseho
souhlasu.

AUTOMATIZOVANE ROZHODOVANI A PROFILOVANI

Z nasi strany nedochazi k automatizovanému individudlnimu rozhodovani ve smyslu ¢l. 22
GDPR.

Osobni Udaje, které nam poskytnete (zejm. e-mailovad adresa a telefonni Cislo), mizeme
na zakladé Vaseho souhlasu profilovat za ucelem analyzy Vasich preferenci a zajmu a cileni
reklamy.

COOKIES

PFi uzivani webovych stranek pouzivame cookies a dalsi souvisejici technologie. Cookies jsou
obsahové malé soubory, které slouzi k ukladani a pfijimani identifikator( a dalsSich informaci
o zafizenich, z nichZ pfistupujete na nase webové stranky.

Pouzivame technické a funkcni soubory cookies, analytické cookies a marketingové cookies.
Technické a funkéni soubory cookies zajistuji spravnou funkci nasich webovych stranek
a usnadnuji jejich navstévu. Tyto cookies miZou byt umistény bez Vaseho souhlasu. Analytické
cookies pouzivame k analyze dat za Ucelem zlepsSeni nasich produktud a sluzeb. Marketingové
cookies jsou pouZivany ke sledovani preferenci uzZivatel webovych stranek za ucelem cileni
reklamy. Analytické a marketingové cookies vyuzivame ve spoluprdci s nastroji tfretich osob jen
na zakladé Vaseho pfedchoziho souhlasu.

VyuZiti cookies mlzZete v nastaveni svého internetového prohlizece odmitnout, nebo si mizete
nastavit uzivani jen nékterych cookies.

Vice informaci o jednotlivych cookies, které pouzivdme, najdete na nasich webovych
strankach.

PRIJEMCI OSOBNICH UDAJU

Pokud Vase osobni Udaje sdilime s jinou osobou, dbdme na to, aby byla zajisténa jejich
ochrana.

Vzhledem k tomu, Ze veskeré Cinnosti v rdmci svého podnikani nedokazeme zajistit vlastnimi
silami, vyuZivame sluzeb a aplikaci tretich osob, které tak ziskaji k Vasim osobnim udajim
pfistup. S témito osobami mame uzavieny pfislusné smlouvy podle GDPR.
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3. Konkrétné se jedna o nasledujici pfijemce osobnich udaja:

a) webhosting a doména: WebSupport / WordPress

b) e-mailing: Gmail / SureForms / TidyCal / OttoKit

c) fakturacni systém: Seyfor a. s.

d) rezervacni systém: TidyCal

e) platebni brana: Stripe / SureRank

f) e-shopova platforma: SureCart / Etsy

g) preprava zbo#i: Ceska posta / PPL / Zasilkovna / DPD
h) socidlni sité: Facebook a Instagram (Meta Platforms)
i) virtualni asistentka

j)  ucetnifirma

k) marketingova firma

) IT firma

m) cloudové uloZisté

4. SVasim souhlasem mohou byt Vase osobni Udaje, které nam poskytnete (zejm. e-mailova
adresa, telefonni Cislo, cookies), v zasifrované podobé sdileny s tfetimi osobami (napr. Meta
Platforms, Google) za Ucelem analyzy Vasich preferenci a zajmu a cileni reklamy.

5. K Vasim osobnim ddajim maji pfistup také daldi uZivatelé socidlnich siti, kam vkladate
prispévky, komentare Ci reakce, a dale ostatni klienti, ktefi si zakoupili tentyZ produkt ¢i sluzbu
jako Vy (napf. v pfipadé skupinového volani v ramci online kurzu je Vase jméno, pfip.
prezdivka, a pfi zapnuté kamefe i V4S obraz viditelny pro vSechny uUcastniky tohoto volani).
Vyuzitim téchto mozZnosti vyslovujete s timto sdilenim svych osobnich udajd souhlas.

6. Pokud vyuZijete moZnost vkladat komentaie nebo dotazy na nase webové stranky, vyslovujete
tim souhlas, Ze Vase osobni Udaje (jméno a pfijmeni a informace uvedené v komentafi nebo
dotazu) budou viditelné také pro ostatni navstévniky webovych stranek.

7. Vase osobni Udaje budou zpfistupnény i prislusnym spravnim organiim nebo soud(m,
pfipadné pravnim zastupclim, abychom splnili svou zdkonnou povinnost nebo ochranili sva
prava a opravnéné zajmy.

8. Pokud by v budoucnu doslo k vyuzivani dalSich aplikaci nebo sluzeb jinych osob, budeme pfi
jejich vybéru dbat na to, aby byl zachovan nas standard zabezpeceni a zpracovani osobnich
udaja.

PREDAVANI OSOBNiCH UDAJU DO TRETI ZEME NEBO MEZINARODNi ORGANIZACI

JelikoZ vyuzivdme nékteré zahranicni zpracovatele, mohou byt Vase osobni Udaje predavany
do tretich zemi, a to do Spojenych statl americkych. Dne 10. 7. 2023 pfijala Evropska komise
rozhodnuti o odpovidajici Urovni ochrany osobnich Gdajd ve smyslu ¢l. 45 odst. 3 GDPR. Podle néj
Spojené staty americké zajistuji odpovidajici uUroven ochrany osobnim udajim preddavanym
z Evropské unie organizacim ve Spojenych statech americkych, které jsou zapsany na pfislusném
seznamu, tzv. Data Privacy Famework List. Nasi zpracovatelé, spole¢nosti TidyCal, Etsy, OttoKit,



Stripe, Meta Platforms a Google, jsou na tomto seznamu zapsani, ¢imZ je zajisSténa odpovidajici
uroven ochrany Vasich osobnich udaju.

IX. ZABEZPECENi OSOBNiCH UDAJU

1. Jako spravce jsme prijali veskera technickd a organizacni opatfeni k zabezpeceni Vasich
osobnich (daji, aby nemohlo dojit k nahodnému nebo protipravnimu pristupu k Vasim
osobnim udajam, k jejich zméné, zniceni Ci ztraté, k jejich neopravnénému zpracovani i
k jejich jinému zneuZiti. Pfijatd technickd a organizacni opatfeni odpovidaji mife rizika pro
prava a svobody fyzickych osob, povaze, rozsahu a Ucellim zpracovani osobnich udaja.

2. Kzabezpeceni Vasich osobnich udajli jsme pfijali zejména nasledujici technicka a organizacni
opatreni:

a) ochrana prfistupu k vypocetni technice, jiz jsou zpracovavany osobni Udaje,
individualnimi silnymi hesly a ochrana téchto hesel pfed vyzrazenim;

b) ochrana této vypocetni techniky antivirovymi programy;

c) ochrana prenosné vypocetni techniky nebo prenosnych uloZist dat (dohled,
zaheslovani dat atd.);

d) uzamykdni prostor, v nichZ jsou uloZzeny dokumenty s osobnimi udaji;

e) svéreni pristupu k osobnim Udajim pouze povérenym osobam, které jsou vazany
povinnosti zachovavat miéenlivost o Vasich osobnich ddajich i pfijatych
bezpecénostnich opatfenich.

3. Zavedena technickd a organizacni opatfeni jsou pravidelné testovana a je posuzovana
a hodnocena jejich Ucinnost pro zajisténi bezpecnosti zpracovani osobnich udaju.

X.  VASE PRAVA
1. Ve vztahu ke zpracovani osobnich Gdaji mate nasledujici prava:

a) Pravo na pfistup k osobnim udajam (¢l. 15 GDPR)

Mate pravo ziskat informaci, zda Vase osobni Udaje jsou ¢i nejsou zpracovavany,
apokud zpracovavany jsou, mate pravo na pfistup k osobnim Gdajim
a na podrobnosti tykajici se zpracovani Vasich osobnich udaja.

b) Prdvo na opravu, resp. doplnéni osobnich udajl (¢l. 16 GDPR)

Mate prdvo pozadovat, abychom opravili nepresné osobni Udaje, které se Vas tykaji,
a s prihlédnutim k ucellm zpracovani mate rovnéz pravo na doplnéni neuplnych
osobnich udaju.

c) Pravo na vymaz osobnich udajl (¢l. 17 GDPR)

Mate pravo pozadovat, abychom vymazali osobni Gdaje, které se Vas tykaji, a pokud je
dan néktery z dlivodl uvedenych v ¢l. 17 GDPR, mame povinnost Vase osobni udaje
na zakladé Vasi zZadosti vymazat.

d) Pravo na omezeni zpracovani osobnich udaja (¢l. 18 GDPR)



Jsou-li splnény podminky stanovené v ¢l. 18 GDPR, mate pravo na to, abychom omezili
zpracovani Vasich osobnich udajg.

e) Pravo na prenositelnost osobnich udaja (¢l. 20 GDPR)

Pokud je zpracovani Vasich osobnich Gdajl provadéno automatizované, a zaroven je
zaloZeno na souhlasu nebo na smlouvé, mate pravo ziskat osobni Gdaje, které se Vas
tykaji, ve strukturovaném, bézné pouzivaném a strojové Citelném formatu, a predat je
jinému sprdvci. Je-li to technicky proveditelné, mate rovnéZ pravo pozadovat,
abychom Vase osobni Udaje sami predali jinému spravci.

f)  Pravo vznést namitku proti zpracovani osobnich udajt (¢l. 21 GDPR)

Za podminek uvedenych v ¢l. 21 GDPR mate pravo kdykoli vznést ndamitku proti
zpracovani osobnich Udajl. Pokud vznesete namitku proti zpracovani osobnich Gdaj
pro ucely pfimého marketingu, v¢. profilovani, nebudeme uz Vase osobni Udaje pro
tyto Ucely zpracovavat.

g) Préavo odvolat souhlas se zpracovanim osobnich Udajl

Pokud jsou osobni Udaje zpracovadvany na zakladé Vaseho souhlasu, mate pravo
kdykoli svij souhlas se zpracovanim osobnich Gidaji odvolat. Odvolanim souhlasu neni
dotcena zakonnost zpracovani zaloZzend na dfive udéleném souhlasu.

h) Pravo podat stiznost k Ufadu pro ochranu osobnich udajti

V pripadé, Ze se domnivate, Ze bylo poruseno Vase pravo na ochranu osobnich udajd,
mate pravo podat stiznost k Ufadu pro ochranu osobnich Gdaji (https://uoou.gov.cz/).

2. Sva prava mUlzZete u nas uplatnit s vyuZitim kontaktl uvedenych vyse (postovni ¢i e-mailova
adresa). Pred vyrizenim Vasi Zadosti Vas mizZeme jesté kontaktovat, a to za tim ucelem,
abychom si pfimérenym zplsobem ovéfili Vasi totoznost.

Xl. ZAVERECNA USTANOVENI

1. Tyto zasady zpracovani osobnich Gdajd jsme oprdvnéni v pfiméreném rozsahu zmeénit. Jejich
aktualni znéni naleznete na nasich shora uvedenych webovych strankach.

2. Tyto zésady zpracovani osobnich udaji nabyvaji u¢innosti dnem 1. 1. 2026.



