Vseobecné obchodni podminky

Tyto obchodni podminky se pouZiji pro:

poskytovani digitalniho obsahu online produktl (online kurzd, e-bookd, webinafra a jinych);
¢lenstvi v online klubu;

prodej fyzickych produktt (zbozi);

poskytovani konzultaci a jinych individudlnich sluzeb; a

poradani hromadnych akci (pobytd, seminard, kruh( apod.),

jejichZ nabidka je uvedena na webovém rozhrani https://www.healingwithrayna.com/.

VYMEZEN{ ZAKLADNICH TERMINU

Tyto terminy, které jsou dale v téchto obchodnich podminkach uvddény s velkym pocatecnim
pismenem, znamenaji nasledujici:

1. POSKYTOVATEL
Barbora Mazlova
Zapsana v zivnostenském rejstiiku (prislusnym je Magistrat mésta Brna)
ICO: 11776595
Sidlo: Kroméfizska 985/4, 62700 Brno
Telefonni &islo: +420 731 375 040
E-mail: healingwithrayna@gmail.com

2. UZIVATEL
Ten, kdo s Poskytovatelem uzavie ohledné Produktu nebo Sluzby Smlouvu.

3. SPOTREBITEL
UzZivatel, ktery je fyzickou osobou a pfi uzavirani Smlouvy s Poskytovatelem jedna mimo
rdmec své podnikatelské ¢innosti nebo mimo ramec samostatného vykonu svého povolani.
Pokud UZivatel v objednavkovém formulafi uvede své ICO, ma se za to, Ze Smlouvu
neuzavira jako Spotrebitel.

4. SMLOUVA
Smlouva o poskytovani Digitalniho obsahu, smlouva o ¢lenstvi v online klubu, kupni smlouva
nebo smlouva o poskytovani Sluzeb, ktera je uzavirdna mezi Poskytovatelem a UZivatelem.
Obsahem Smlouvy je povinnost Poskytovatele dodat UzZivateli Produkt nebo Sluzbu
a povinnost UZivatele zaplatit Poskytovateli stanovenou Cenu. Neni-li niZze v téchto
obchodnich podminkach rozlisSeno, o jaky z téchto typl smluv se jedna, vztahuje se dané



10.

11.

12.

ustanoveni na kazdy z téchto typl smluv. Smlouvu tvofi Objedndavka, potvrzeni Objednavky
a tyto obchodni podminky, a jedna-li se o Sluzby, pfipadna individualni komunikace mezi
smluvnimi stranami (jak je vice uvedeno niZe). Smlouva je uzavirdna v Ceském jazyce,
archivovéana v elektronické podobé a UZivateli neni pristupna.

PRODUKT

Online kurz, e-book, webindf nebo jiny Produkt s Digitalnim obsahem, online klub nebo
Zbozi, které je predmétem Smlouvy. Neni-li nize v téchto obchodnich podminkach rozliseno,
zda se jedna o Produkt s Digitdlnim obsahem nebo o ZboZi, rozumi se tim jakykoli Produkt.

DIGITALNI OBSAH
Obsah online Produktu, tedy predpfipraveny online kurz, e-book, pracovni listy a jiné
elektronické materialy, predptipraveny webinaf a dalsi.

ZBOZi
Hmotna movita véc (fyzicky Produkt), ktera je predmétem Smlouvy.

SLUZBA

Konzultace ¢i jina individudlni sluzba, hromadna akce naZivo (jednodenni akce, vicedenni
pobyt, semindf, prednaska, Zivy kurz aj.) nebo online kurz ¢&i webindf, ktery neni
predpfipraveny, ale probiha v redlném case. Neni-li niZze v téchto obchodnich podminkach
uvedeno jinak (napfr. Ze se dané ustanoveni vztahuje jen na Produkty s Digitdlnim obsahem),
to, co se uvadi o Produktech, plati obdobné i pro Sluzby.

OBJEDNAVKA
Radné vyplnény a odeslany elektronicky objedndvkovy formulaf, ktery predstavuje navrh
UZivatele na uzavieni Smlouvy.

CENA

Konecnd cena (vCetné vsech pfipadnych dani, poplatkl a nakladd) za Produkt uvedend
v Objednavce nebo, jde-li o ¢lenstvi v online klubu, cena za jedno obdobi ¢lenstvi uvedend
v Objedndvce. Plati se v korunach ¢eskych nebo v americkych dolarech.

WEBOVE ROZHRANI nebo WEB
Webové rozhrani umisténé na webovych strankach dostupnych na internetové adrese
https://www.healingwithrayna.com/.

OBCANSKY ZAKONIK
Zéakon €. 89/2012 Sh., obcansky zakonik, ve znéni pozdéjsich predpisu.

ODPOVEDNOST



V.

V.

UZivatel bere na védomi, Ze vSechny Produkty uZiva na vlastni riziko a Ze zavisi pouze na ném,
jakym zplsobem informace vyuZije a jakych vysledkl( dosdhne. Poskytovatel neodpovida za
vysledky, které UZivatel v souvislosti s uzivanim Produktu zaznamena, ani nenese odpovédnost
za jakoukoli pfipadnou majetkovou ¢i nemajetkovou ujmu. Produkty nenahrazuji zdravotni
péci.

INFORMACE NA WEBU

U kazdého Produktu je na Webu uveden jeho popis, co zahrnuje, jaka je jeho cena, ptip. kdy
a na jak dlouho bude zpfistupnén apod. Tyto popisy Produktl jsou informativniho
charakteru a nepredstavuji navrh na uzavieni smlouvy, ustanoveni § 1732 odst. 2
Obcanského zakoniku se tak nepoutzije.

Na Webu mohou byt uvedeny také recenze (byvalych) klientek a klientll Poskytovatele.
Vsechny tyto recenze jsou ovérené. Poskytovatel pribéiné shird zpétné vazby od svych
klientek a klientll a vybrané reference zverejiiuje. Recenze na platformach tretich stran
Poskytovatel neovétuje.

OBJEDNAVKA A UZAVRENi SMLOUVY

UZivatel objednava Produkt pres Webové rozhrani odeslanim fadné vyplnéného
elektronického objednavkového formuldfe. Objednavka obsahuje zdakladni informace
k Produktu a jeho celkovou Cenu.

Pfed odeslanim objednavkového formuldfe mlze UZivatel zkontrolovat a zménit vyplnéné
udaje. Poskytovatel se spoléha na pravdivost, spravnost a Uplnost udaji uvedenych
v Objedndvce a nenese odpovédnost za chybné ¢i neuplné udaje a pripadnou souvisejici
Skodu. Stisknutim prislusného tlacitka v objednavkovém formulafi je vyplnény objednavkovy
formuldr odeslan atim Uzivatel ucinil zavaznou objednavku Produktu, resp. ndvrh na
uzavieni Smlouvy.

Prijeti Objednavky Poskytovatel UZivateli potvrdi zaslanim e-mailu na jeho elektronickou
adresu uvedenou v Objednavce. Soucasti tohoto potvrzujiciho e-mailu je shrnuti Objednavky
a tyto obchodni podminky. Dorucenim tohoto potvrzujiciho e-mailu je Smlouva uzaviena
atento e-mail predstavuje soucasné potvrzeni o jejim uzavieni. Smlouvu lze uzavfit
i za individualné sjednanych podminek; odchylnd ujedndni ve Smlouvé maji prednost pred
ustanovenimi téchto obchodnich podminek.

Naklady, které UZivateli vzniknou v souvislosti s pouZitim prostfedkd komunikace na dalku

(zejména naklady na internetové pfipojeni) nese UZivatel a tyto naklady se nelisi od bézné
sazby. U¢inénim Objednavky UZivatel souhlasi s pouZitim prostfedk( komunikace na dalku.

PLATEBNi PODMINKY



CENA PRODUKTU

1.

Na Webu jsou uvedeny aktudlni ceny Produktl, pfipadné zplsob jejich uréeni. Ceny
Produktl mUZe Poskytovatel ménit s tim, Ze pro UzZivatele plati vidy cena, kterd je aktudlni
v okamZziku objedndani Produktu. Aktudlni cena Produktu uvedend na Webu muiZe byt
UzZivateli navySena pouze v pfipadé platby Ceny formou spldtek (viz nize). Pfipadné slevy
z ceny Produktl nelze vzdjemné kombinovat. Na Webu jsou uvedeny také informace o
nakladech na dodani Zbozi. Konec¢na Cena (véetné vsech pripadnych dani, poplatkll a
nakladud) je uvedena v souhrnu objednavky.

Pokud by doslo ke zjevné chybé pfi uvedeni ceny na Webu (napf. preklep) nebo obdobné
chybé v procesu uzavirdni Smlouvy, neni Poskytovatel povinen Uzivateli za takovou zjevné
chybnou cenu Produkt zpfistupnit a md v takovém ptipadé pravo odstoupit od Smlouvy.

ZPUSOB PLATBY

3. Cenu je moZné uhradit nasledujicimi zpUsoby:
a) bankovnim prevodem na ucet,
b) online platebni kartou,
c) dobirkou pfi pfevzeti Zbozi,
d) v hotovosti pfi poskytnuti Sluzby.

4. V ptipadé platebni metody uvedené pod pismenem a) (bankovni pfevod na ucet) obdrzi
UzZivatel platebni Udaje v e-mailu potvrzujicim pfijeti Objednavky.

5. Platba prostfednictvim platebni metody uvedené pod pismenem b) (online platebni karta)
probihd prostfednictvim platebni brany spolecnosti Stripe a jednda se o zabezpecenou
platebni metodu, kdy Zadné udaje, které pfi platbé UzZivatel zada, nejsou Poskytovateli
preddvany. Pfipadny dotaz k této platebni metodé muize UZivatel sméfovat pfimo na
uvedenou spolec¢nost.

6. Na Webu mohou byt uvedeny nebo mezi Poskytovatelem a UZivatelem vyslovné dohodnuty
pripadné jiné zplsoby platby.

SPLATNOST CENY

7. V pfipadé bankovniho prevodu na ucet je Cena (pfip. prvni splatka Ceny) splatna v terminu
uvedeném v pokynech k platbé obsazenych ve-mailu potvrzujicim pfijeti Objednavky
(ptipadné dalsi splatky Ceny jsou pak splatné v predem uvedené periodé). Cena (nebo
splatka) je zaplacena v okamziku pripsani prislusné ¢astky na bankovni ucet Poskytovatele.

8. V pfipadé platby prostfednictvim platebni brany je Cena (pfip. prvni splatka Ceny) splatna

bezprostiedné po uzavieni Smlouvy. Ceny za dalsi obdobi ¢lenstvi v online klubu (pfip. dalsi
splatky Ceny) jsou pak splatné v predem uvedené periodé. Cena (nebo splatka) je v takovém
pfipadé zaplacena v okamZiku provedeni platby.



9.

V ostatnich pfipadech je Cena splatna pfi prevzeti ZboZi nebo poskytnuti Sluzby.

10. Po pfijeti platby Poskytovatel vystavi a na e-mail UZivatele zasle pfislusnou fakturu. UZivatel

souhlasi s vystavenim a zaslanim faktury v elektronické podobé.

PLATBA VE SPLATKACH

11.

12.

Je-li tato moZnost na Webu u konkrétniho Produktu uvedena, mizZe Uzivatel zvolit platbu
Ceny formou splatek. V takovém pripadé muZe dojit k navySeni aktualni ceny Produktu
uvedené na Webu, a to o c¢astku neprevysujici primé naklady, které Poskytovateli
v souvislosti s timto zplUsobem platby vzniknou. Celkova konec¢na Cena bude uvedena v
souhrnu objednavky pred jejim odeslanim. V pripadé platby Ceny na splatky se Objednavkou
UZivatel zavazuje zaplatit vSechny splatky.

V pfipadé prodleni s Uhradou nékteré splatky je Poskytovatel opravnén Uzivateli Produkt
znepfistupnit aZz do doby zaplaceni ptislusné splatky. Tim neni dotéena povinnost UZivatele
zaplatit vSechny splatky. RovnéZz je Poskytovatel v takovém pripadé opravnén UZivateli
oznamenim zaslanym na jeho elektronickou adresu uvedenou v Objedndvce celou
nezaplacenou cast Ceny okamizité zesplatnit a ke dni uvedenému vtomto oznameni
pozadovat zaplaceni vSech zbylych splatek najednou. Poskytovatel je v takovém pripadé
rovnéZz opravnén od Smlouvy odstoupit, a to ozndmenim zaslanym Uzivateli na jeho
elektronickou adresu uvedenou v Objedndvce. Odstoupenim od Smlouvy nevznika
Poskytovateli povinnost vratit UZivateli splatky pfed odstoupenim od Smlouvy zaplacené.

AUTOMATICKE OPAKOVANE PLATBY

13.

14.

15.

Pro platbu Ceny ve splatkach a Ceny za clenstvi v online klubu mohou byt vyuZivany
automatické opakované platby kartou. V takovém pripadé bude pfislusna splatka ¢i Cena za
jedno obdobi ¢lenstvi v online klubu v pfedem jasné uvedené vysi a periodé (pocinaje datem
Objednavky) automaticky strhnuta z platebni karty, jejiz udaje UZivatel zadal pfi platbé.
Na blizici se strhnuti dalsSi platby bude UZivatel e-mailem predem upozornén a po kazdé
platbé obdrzi e-mailem pfislusnou fakturu. S automatickym strhdvanim castek vyslovuje
UZivatel souhlas pfi objednavani Produktu.

V pripadé platby Ceny ve splatkach, kdy je Cena za Produkt stanovena pevnou castkou
a splatkami je pouze postupné hrazena, probiha tuto automatické strhavani z platebni karty
aZ do uplného zaplaceni celé Ceny (tedy vSech splatek) a opakované platby nelze pfedcasné
ukoncit. Pokud by presto doslo k tomu, Ze pfislusnd splatka nebude v daném terminu
strhnuta, je UZivatel povinen neprodlené tuto splatku zaplatit jinym zpUsobem
(zejm. bankovnim prevodem na ucet Poskytovatele). Na druhou stranu opakované platby
za Clenstvi v online klubu zrusit lze, a to tim, Ze UZivatel své ¢lenstvi v online klubu ukondi
v souladu s nasledujicim odstavcem.

Ukoncit Clenstvi v online klubu je mozné vyhradné ozndmenim této skutecnosti na e-
mailovou adresu Poskytovatele uvedenou vyse v téchto obchodnich podminkach. Toto
oznameni musi obsahovat jméno a ptijmeni UZivatele a jeho e-mailovou adresu, ktera byla



VI.

16.

17.

uvedena v Objednavce. Ke zruseni opakovanych plateb dojde nejpozdéji do 3 pracovnich
dnll ode dne doruceni tohoto oznadmeni na e-mail Poskytovatele (pokud by v této dobé
doslo ke strhnuti dalsi platby, prodluZuje se doba ¢lenstvi o dal$i obdobi).

Clenem online klubu Uzivatel prestava byt dnem nasledujicim po skonéeni obdobi, na které
byla Cena za €lenstvi zaplacena. Timto dnem bude UZivateli veskery Digitalni obsah, ktery je
soucasti klubu, znepfistupnén a UZivatel prestane uZivat vSech vysad a vyhod, které mu
¢lenstvi v online klubu pfinaselo.

Poskytovatel je oprdvnén Smlouvu o ¢lenstvi v online klubu vypovédét oznamenim zaslanym
na e-mailovou adresu UzZivatele. Vypovédni doba cini 1 mésic a pocina bézet prvnim dnem
mésice nasledujiciho po doruceni vypovédi UZivateli.

DODANI DIGITALNIHO OBSAHU

ZPUSOB DODANI

1.

Produkt s Digitdlnim obsahem bude Uzivateli dodan tim, Zze mu bude poslan na
elektronickou adresu uvedenou v Objednavce v textu Ci pfiloze e-mailu nebo jako odkaz, na
kterém je mozZné Digitalni obsah stdhnout nebo otevfit, nebo na tuto elektronickou adresu
budou Uzivateli zaslany pristupové udaje k uzivatelskému Uctu do ¢lenské sekce na Webu,
kde bude Digitalni obsah sdilen.

Zaslanim tohoto e-mailu je povinnost Poskytovatele dodat Digitdlni obsah splnéna, bez
ohledu na to, kdy UZivatel zacne Digitalni obsah vyuZivat (napf. kdy se do clenské sekce
prihlasi).

Pokud je na Webu u konkrétniho Produktu uveden jiny zplsob dodani (napf. zaslanim
odkazu na uzavienou facebookovou skupinu, kde bude Digitdlni obsah sdilen), bude
UZivateli Digitalni obsah dodan timto jinym zplsobem.

CAS DODANI A DOBA PRISTUPU

4.

5.

K dodani Digitalniho obsahu dojde aZ po Uplném zaplaceni Ceny, a v ptipadé rozloZeni platby
na splatky aZ po zaplaceni prvni splatky.

V pripadé platby Ceny bankovnim pfevodem na uUcet bude Digitadlni obsah dodan
do 3 pracovnich dnl od pfipsani Ceny na bankovni Ucet Poskytovatele. V pfipadé platby
prostrednictvim platebni brany bude UzZivateli Digitalni obsah dodadn obratem po provedeni
platby.

Na Webu muiZe byt u Produktu uveden konkrétni den zpfistupnéni. V taktovém pfipadé
bude UZivateli Digitalni obsah dodan v takto pfedem oznameny den.



VII.

7.

Na Webu muZe byt u Produktu uvedeno, Ze bude UzZivateli dodavan postupné, po ¢astech.
V takovém pripadé prvni ¢ast (modul) bude UZivateli dodana v case uréeném
dle pfedchozich odstavcu a dalsi ¢asti (moduly) postupné tak, jak je uvedeno na Webu.

Doba, po kterou bude mit UZivatel k Digitalnimu obsahu pfistup, se u jednotlivych Produktt
maze liSit. VZdy plati, Ze UZivatel bude mit k vybranému Produktu pfistup po dobu, ktera je
u tohoto Produktu uvedena na Webu (tato doba pfitom zacind béZet dnem dodani
Digitalniho obsahu). Chybi-li na Webu takova informace, pak bude mit UZivatel k tomuto
Produktu ¢asové neomezeny pfistup.

POTREBNE TECHNICKE A PROGRAMOVE VYBAVENI

9.

Digitalni obsah Produkt( vyZaduje k pIné funkénosti, aby mél UZivatel k dispozici hardwarové
a softwarové vybaveni umoznujici prehravani video a audio soubor(, otevieni dokument(
ve formdatu docx, pdf a obdobném, dale pfipojeni ksiti internet s dostate¢nou rychlosti
pfipojeni a funkéni e-mailovou schranku udrZovanou ve stavu schopném pfijimat zpravy
(digitalni prostredi). Za propojeni Digitdlniho obsahu Produktu s digitdlnim prostifedim
UZivatele nese odpovédnost UZivatel.

DALSi PODMINKY

10.

11.

12.

Pokud je soucdsti Produktu s Digitdlnim obsahem osobni podpora Poskytovatele
(konzultace, Ziva vysilani, podpora v uzaviené facebookové skupiné apod.), je to na Webu u
tohoto Produktu uvedeno; v opacéném ptipadé osobni podpora souédsti Produktu neni.

Pokud osobni podpora soucdsti Produktu je, vyhrazuje si Poskytovatel pravo provést zmény
predem oznameného terminu konani, programu, lektor( apod., a tov pripadé vzniku
neocCekavané udalosti. VSechny pripadné zmény budou UZivateli neprodlené ozndmeny.
Z dGivodu téchto zmén nema UZivatel pravo odstoupit od Smlouvy.

NevyuZije-li UZivatel z jakéhokoli dvodu nékterou soucast Produktu (tedy napf. nezucastni-
li se skupinového sezeni, zZivého vysilani, nezhlédne-li veskery Digitalni obsah, ktery je
soucasti kurzu apod.), ndhrada za tuto nevyuZitou soucast UZivateli nepfislusi.

DODANI zBOZi

ZPUSOB A DOBA DODANI ZBOZi

1.

Nabizené zpUsoby dodani ZboZi jsou uvedeny na Webu. ZboZi bude UZivateli (kupujicimu)
dodano na adresu, kterou uvedl v Objednavce. UZivateli mize byt ZboZi dodano také
prostfednictvim vydejny zdsilek na adresu vydejny urcenou v Objedndvce, nebo osobnim
prevzetim na uvedené adrese, pokud Poskytovatel tyto zplsoby dodani Zbozi na Webu
nabizi.

Vyse nakladQ na dodani Zbozi vychazi z aktualnich sazebnik( prepravcll, pricemz aktudlni
ceny za dopravu jsou uvedeny na Webu. Je-li zplsob doruceni dohodnut na zakladé
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zvlastniho pozadavku UZivatele, nese UZivatel riziko a pfipadné dodatecné naklady spojené
s timto zpUsobem doruceni.

Neni-li ZboZi kupovano na dobirku, bude UZivateli odeslano az po zaplaceni Ceny (véetné
nakladll na dopravu). Nedohodnou-li se smluvni strany jinak, bude ZboZi UZivateli doruceno
nejpozdéji do 60 dnl od uzavieni Smlouvy. Jedna se o dobu nejzazsi, obvykle je Zbozi
dorucovano dfive.

Pokud UZivatel pfi objedndvani Zbozi zvolil dodani ZboZi na vydejni misto, mlze byt zvolené
vydejni misto zménéno za jiné, nejblizsi mozné vydejni misto, a to zejména v pripadé,
Ze zvolené vydejni misto je v danou chvili zaviené nebo ma plnou kapacitu. Dodanim Zbozi
na toto jiné vydejni misto je doddvka splnéna.

PREVZETI ZBOZi

5.

UZivatel je povinen dodané ZboZi prevzit (vyjma pfipadu, kdy by doslo k neopravnéné
manipulaci a vstupu do zasilky — viz niZe). V ptipadé, Ze je z dlvodl na strané UZivatele
nutno ZboZi dorucovat opakované nebo jinym zplsobem, nez bylo uvedeno v Objednavce, je
UzZivatel povinen uhradit naklady spojené s opakovanym dorucovanim Zbozi, resp. naklady
spojené s jinym zpUsobem doruceni. Platebni Udaje pro zaplaceni téchto nakladd zasle
Poskytovatel UzZivateli na jeho e-mailovou adresu uvedenou v Objedndvce a tyto naklady
jsou splatné do 14 dn0 ode dne doruceni tohoto e-mailu. Pokud UZivateli vznikne
pohledavka na vraceni zaplacené Ceny (z dlvodu odstoupeni od smlouvy), je Poskytovatel
opravnén tyto naklady proti této pohledavce UZivatele jednostranné zapocdist.

V ptipadé, Ze UZivatel porusi svoji povinnost ZboZi ve stanoveném terminu prevazit,
nepovazuje se tato skutecnost za poruseni povinnosti Poskytovatele Zbozi dodat, ani
za odstoupeni od Smlouvy ze strany UZivatele. Poskytovatel v takovém pripadé muze Zbozi
na naklady UZivatele uskladnit nebo od Smlouvy odstoupit z dlivodu podstatného poruseni
povinnosti UzZivatele. Pokud Poskytovatel odstoupi od Smlouvy, je odstoupeni ucinné v den,
kdy bude doruceno UZivateli na jeho e-mailovou adresu uvedenou v Objednavce.
Odstoupenim od Smlouvy neni dotéeno pravo Poskytovatele na zaplaceni vSech nakladu
souvisejicich s dopravou Zbozi, ani jeho narok na nahradu Skody, pokud mu v souvislosti
s porusenim povinnosti UZivatele vznikla. Pohledavku na zaplaceni nahrady skody nebo
nakladl souvisejicich s uskladnénim ¢i dopravou ZboZi je Poskytovatel opravnén
jednostranné zapocist proti pripadné pohledavce Uzivatele na vraceni Ceny.

Pti prevzeti ZboZi od prepravce je UZivateli doporuceno zkontrolovat neporusenost obalu
zasilky a jakékoli poruseni obalu ihned oznamit prepravci a Poskytovateli. Pokud podpisem
dodaciho listu nebo obdobného dokumentu stvrdi UZivatel prevzeti zasilky bez vyhrad, ma
se za to, Ze Zbozi bylo doru¢eno v neporuseném obalu. Pokud je obal porusen zplsobem,
ktery svédci o neopravnéné manipulaci a vstupu do zasilky, neni UZivatel povinen ZboZi od
dopravce prevzit.
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VIIl.

Uzivatel nabyva vlastnické pravo ke ZboZi zaplacenim Ceny a prevzetim ZboZi. Nebezpeci
Skody na Zbozi, tedy odpovédnost za nahodilou zkdzu, poskozeni ¢i ztratu Zbozi, prechazi
na UzZivatele okamZikem prevzeti ZboZi nebo okamzikem, kdy mél povinnost ZboZi prevazit,
ale v rozporu se Smlouvou tak neucinil.

POSKYTOVANI SLUZEB

DRUHY POSKYTOVANYCH SLUZEB

1.

Sluzby mohou byt poskytovany online ¢i naZivo, a to bud' individualné (napf. konzultace,
individualni sezeni ¢i jina sluzba, které se Gcastni jen UZivatel a Poskytovatel, pfip. lektor),
nebo hromadné (jednodenni akce, vicedenni pobyt, seminar, pfednaska, zivy kurz ¢i online
kurz nebo webinar probihajici v redlném case).

OBJEDNANi A DODANI SLUZEB

2.

Sluzbu si UZivatel mdZe u Poskytovatele objednat také e-mailem, telefonicky, pfes socidlni
sité nebo jinym zplsobem. V takovém pripadé bude Smlouva uzaviena v okamziku, kdy se
Poskytovatel s UZivatelem shodnou na jejim obsahu. Jakékoli nasledné zmény Smlouvy jsou
mozné jen na zdkladé vzajemné dohody Poskytovatele a UZivatele.

Sluzby jsou dodavany zplsobem uvedenym v popisu sluzby na Webu, pfipadné dohodnutym
individualné. Sluzby, které jsou dodavany online (konzultace, individudlni ¢i skupinova sezeni
apod.), probihaji napf. s vyuzitim platformy Zoom ¢i jinym dohodnutym zpUsobem. Sluzby
dodavané nazivo (sezeni, kruhy, pobyty atd.) jsou poskytovany v misté a terminu uvedeném
v popisu dané Sluzby na Webu, pfipadné stanovenym Poskytovatelem. Naklady na dopravu
do a z mista poskytnuti Sluzby nese UZivatel.

Sluzby mohou byt poskytovany treti kvalifikovanou osobou, kterou Poskytovatel
k poskytovani Sluzeb zmocnil. Za plnéni povinnosti vyplyvajicich ze Smlouvy je i v takovém
pripadé Uzivateli odpovédny Poskytovatel.

Poskytovatel mlize pozadovat po UzZivateli zaplaceni celé nebo ¢asti Ceny pred poskytnutim
Sluzby. Pokud nedojde k zaplaceni Ceny do terminu, vnémZz ma byt SluZba poskytnuta,
nemusi Poskytovatel Sluzbu poskytnout a je opravnén e-mailem odstoupit od Smlouvy
a pozadovat nahradu pfipadné vzniklé Skody. Poskytovatel je oprdavnén Zadat predloZeni
potvrzeni o zaplaceni Ceny (napf. vstupenkou na danou akci).

ZADOST O ZMENU TERMINU INDIVIDUALNI{ SLUZBY

6.

V pripadé individualni Sluzby (konzultace, individudlni sezeni apod.) muzZe UZivatel
nejpozdéji 24 hodin pred sjednanym terminem ze zvlast zavaznych ddvodd (napf. nemoc)
pozddat o zménu terminu. Tuto moznost lze vyuZit pouze jednou v ramci dané Sluzby, jinak
termin bez ndhrady propada, neni-li vyslovné dohodnuto jinak.

PODMINKY HROMADNYCH AKCi
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10.

11.

V ptipadé hromadnych akci naZivo (jednodenni akce, pobyty, seminare, prednasky, Zivé
kurzy aj.) nebo online kurz( ¢i webinar( probihajicich v redlném case mlzZe UzZivatel pred
zahajenim kdykoli svou Ucast na dané akci zrusit. Oznamit zruseni Ucasti mlze UZivatel
vyhradné zaslanim e-mailu na elektronickou adresu Poskytovatele uvedenou vyse v téchto
obchodnich podminkach.

V pfipadé zruseni Ucasti se uplatni nasledujici storno poplatky, jejichz vySe zavisi na tom, jak
dlouho pred zahdjenim dané akce UZivatel zruseni ucasti e-mailem oznami:

a) 30dn( a vice pred zahdjenim akce — storno poplatek ¢ini 50 % z celé Ceny;
b) 29 aZ 8 dnl pred zahdjenim akce — storno poplatek ¢ini 80 % z celé Ceny;
¢) 7 dn0 a méné pred zahajenim akce — storno poplatek ¢ini 100 % z celé Ceny.

Storno poplatky nebude Poskytovatel Uctovat v pfipadé, zZe se dané akce zucastni ndhradnik,
jak uvedeno nize.

Zaplacenou Cenu poniZzenou o storno poplatek vrati Poskytovatel UZivateli do 14 dnl
od ozndmeni zruseni Ucasti, a to na stejny ucet, ze kterého byla zaplacena, nedohodnou-li se
smluvni strany vyslovné jinak.

NemUze-li se UZivatel dané akce zucastnit, je oprdvnén (namisto zruseni Gcasti) nahradit
svou Ucast jinou osobou, kterd na vyzvu Poskytovatele predloZi platnou vstupenku Cci
potvrzeni o zaplaceni Ceny za tuto akci. Jakékoli naklady spojené s touto zménou nese
UZivatel. Tento odstavec se neuplatni v pfipadé, ze se jedna o kurz sestdvajici z vice lekci a
UZivatel se nemUze zUcastnit nékteré z lekci. V takovém pripadé nevyuZité lekce bez ndhrady
propadaji, nedomluvi-li se smluvni strany vyslovné jinak.

Veskeré naklady spojené s hromadnou akci naZivo (na cestu, stravu, ubytovani atd.) nese
UzZivatel, neni-li na Webu uvedeno jinak.

VYHRADA ZMEN

12.

13.

Poskytovatel si vyhrazuje pravo provést zmény Sluzby (napf. mista ¢i terminu konani,
programu, lektor( apod.) v pfipadé vzniku neocekavané udalosti, kterd Poskytovateli brani
v poskytnuti Sluzby za plvodné oznamenych podminek. VSechny pfipadné zmény budou
UzZivateli neprodlené ozndmeny. Pokud by se jednalo o nepodstatnou zménu (tedy takovou
zménu, kterda zasadné neovlivni podstatu Sluzby), nemd UZivatel pravo odstoupit od
Smlouvy. V pripadé podstatné zmény (zejm. zména terminu) mlzZe UZivatel od Smlouvy
odstoupit, a to e-mailem zaslanym Poskytovateli do 3 dnl od ozndmeni takové zmény.
Zaplacena Cena bude v takovém pfipadé UZivateli vracena do 14 dnl od odstoupeni od
Smlouvy.

Poskytovatel si vyhrazuje pravo v pfipadé neocekdvané udalosti (napf. zvySeni cen energii
nebo jinych sluZzeb od dodavatel) provést jednostranné zvysSeni Ceny Sluzby. O této
skutecnosti bude UzZivatele neprodlené informovat e-mailem a soucasné ho vyzve k Uhradé
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14.

doplatku ve stanovené IhGté. Nebude-li vtéto I|haté doplatek zaplacen, bude mit
Poskytovatel za to, Ze UZivatel od Smlouvy odstoupil a plvodni Cena, kterou uz dfive
zaplatil, mu bude do 14 dn0 vracena.

Cena za nevyuzité a v souladu s predchozimi ustanovenimi nezrusené Sluzby se Uzivateli
nevraci.

IX. AUTORSKA PRAVA A MLCENLIVOST

Veskery obsah na Webu a veskeré Produkty jsou autorskym dilem. Poskytovatel Produkt
zpfistupriuje UZivateli pro jeho vlastni potfebu. Produkt (ani jakoukoli jeho ¢ast), at uz
v plvodni ¢i zménéné podobé, neni moiné bez predchoziho vyslovného pisemného
souhlasu Poskytovatele sdilet, kopirovat, Sifit nebo umoznit jeho uZziti dalSim osobam.

UZivatel ma povinnost zachovavat micenlivost ohledné informaci nezbytnych k pfistupu do
jeho uzivatelského uctu v ¢lenské sekci na Webu, jakoZ i ohledné jinych Udaja nezbytnych
k pfistupu k Digitalnimu obsahu Produktd.

V pfipadé, Ze Uzivatel autorskd prava nebo povinnost mlcenlivosti porusi, je Poskytovatel
opravnén Uzivateli okamzité a bez ndhrady znepfistupnit Digitdlni obsah Produktu a cely
jeho uZivatelsky ucet a poZzadovat vydani bezdlivodného obohaceni a nahradu skody. Tyto
penézni naroky Poskytovatele jsou splatné do 14 dnli ode dne doruceni vyzvy k jejich ihradé
na e-mailovou adresu UzZivatele. Poruseni autorskych prav je dale postiZitelné podle
autorského zakona a podle trestnépravnich predpisu.

X.  ODSTOUPENIi OD SMLOUVY

ODSTOUPENI OD SMLOUVY SPOTREBITELEM

1.

Nejedna-li se o pripad uvedeny v nasledujicim odstavci, ma UZzivatel, ktery je Spotrebitelem,
dle § 1829 Obcanského zakoniku pravo od Smlouvy bez udani dlivodu odstoupit ve lhlté
14 dn(. Tato lh(ta pocind béZet, jedna-li se o Produkt s Digitdlnim obsahem nebo o
poskytnuti SluZby, ode dne uzavieni Smlouvy, a jedna-li se o Zbozi, ode dne, kdy Spotrebitel
nebo jim urcena treti osoba odliSna od dopravce prevezme ZboZi (nebo posledni ¢ast
dodavky, nebo prvni doddvku Zbozi, je-li ve Smlouvé sjednana pravidelna dodavky ZboZzi po
ujednanou dobu).

Pravo odstoupit od Smlouvy dle predchoziho odstavce Spotiebitel v souladu s § 1837
Obcanského zakoniku nema zejména v ptripadé Smlouvy o:

a) dodani Digitdlniho obsahu poté, co bylo se souhlasem Spotiebitele zapocato
s plnénim pred uplynutim lhiaty pro odstoupeni od Smlouvy (naptiklad pokud
Spotiebitel v objedndavkovém formulafi odsouhlasi zpfistupnéni online kurzu hned
po zaplaceni, nem(iZe ve 14denni Ih(té odstoupit od Smlouvy);
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b) dodavce Zboii
i. vyrobeného nebo upraveného ,na miru“;
ii. rychle se kaziciho nebo s kratkou dobou spotreby;
iii. vzapeceténém obalu, které z hygienickych divod( nelze vratit poté, co byl
obal porusen;
iv. zvukové nebo obrazové nahravky v zapeceténém obalu, ktery byl porusen;
v. novin, periodik nebo ¢asopisl (nejde-li o pfedplatné);

¢) vyuZiti volného casu, pokud ma byt podle Smlouvy plnéno k uréitému datu nebo
v urcitém obdobi (napf. Zivé akce, pobyty, pfednasky);

d) poskytovani Sluzeb, jestlize byly v plném rozsahu poskytnuty a k zapoceti plnéni
doslo se souhlasem Spotrebitele pfed uplynutim 14denni Ihdty pro odstoupeni od
Smlouvy (pokud tyto Sluzby nebyly poskytnuty v plném rozsahu, ale jen c¢astecné,
mUZe sice Spotiebitel od Smlouvy odstoupit, ale je v takovém pripadé povinen
zaplatit Poskytovateli ¢astku za plnéni, které bylo pfed odstoupenim od Smlouvy
poskytnuto — pokud Cena za Sluzby byla uz zaplacena, vrati Poskytovatel Spotrebiteli
pouze ¢astku za neposkytnuté Sluzby).

e) poskytovani Sluzeb, jestlize dana Sluzba byla jednorazového charakteru (napf. jedno
sezeni, jedna konzultace) a byla zrusena ze strany Spotrebitele méné neZ 24 hodin
pred jejim zacatkem.

Lhdta k odstoupeni od Smlouvy je zachovana, pokud Spotiebitel oznameni o odstoupeni
odesle Poskytovateli nejpozdéji 14. den po dni, kdy byla Smlouva uzaviena, resp. Zbozi
prevzato.

Pro odstoupeni muZe Spotrebitel vyuzit formuldf uvedeny pod témito obchodnimi
podminkami. Odstoupit od Smlouvy mUze Spotiebitel zaslanim vyplnéného formulare, nebo
jiného textu obdobného znéni, na nékterou z kontaktnich adres Poskytovatele uvedenych
vyse, pripadné jakymkoli jednoznacnym prohlasenim, které Spotrebitel vici Poskytovateli
ucini.

V ptipadé odstoupeni od Smlouvy bude Spotfebiteli Digitdlni obsah okamZité znepfistupnén.

Zakoupené Zbozi, véetné pripadného darku, mda Spotrebitel povinnost zaslat nebo predat
Poskytovateli bez zbytecného odkladu, nejpozdéji do 14 dnl od odstoupeni od Smlouvy
(nikoli na dobirku, ZboZi zaslané na dobirku nema Poskytovatel povinnost prevzit). Naklady
spojené s vracenim ZboZi nese ze zdkona Spotrebitel, a to i v pfipadé, Ze ZboZi nemuzZe byt
pro svou povahu vraceno obvyklou postovni cestou.

Zaplacena Cena bude Spotrebiteli vracena bez zbytec¢ného odkladu, nejpozdéji do 14 dni
od odstoupeni od Smlouvy, a to na stejny Ucet, ze kterého byla zaplacena. Jinym zplsobem
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muzZe byt Cena vracena jen tehdy, pokud s tim Spotfebitel bude souhlasit a pokud mu tim
nevzniknou dalsi ndklady.

Poskytovatel vSak neni povinen zaplacenou Cenu Spotrebiteli vratit dfive, nez mu
Spotrebitel ZboZi pfedd nebo prokaze jeho odeslani. Jestlize Spotrebitel zvolil jiny, nez
nejlevnéjsi zplsob dodani Zbozi, ktery Poskytovatel nabizi, je Poskytovatel povinen vratit
Spotrebiteli ndklady na dodani Zbozi ve vysi odpovidajici nejlevnéjSimu nabizenému zpUlsobu
dodani.

Spotiebitel odpovidd Poskytovateli za snizeni hodnoty ZboZi, které vzniklo v dusledku
nakladani s timto Zbozim jinak, nez je nutné k tomu, aby se seznamil s povahou, vlastnostmi
a funkénosti ZboZi (tedy zplUsobem, jakym by se se ZboZzim seznamoval v kamenné
prodejné). Pohleddvku na nahradu Skody vzniklé na ZboZi je Poskytovatel opravnén
jednostranné zapocdist proti pohleddvce Spotiebitele na vraceni Ceny.

ODSTOUPENI OD SMLOUVY OBECNE

10.

11.

12.

13.

UZivatel i Poskytovatel mizZou od Smlouvy odstoupit dale v pfipadech stanovenych zdkonem
nebo Smlouvou, zejm. v pfipadé podstatného poruseni povinnosti druhé smluvni strany.
Poskytovatel mize od Smlouvy odstoupit zejména v pripadé, kdy by doslo k neopravnénym
zasahim do Webového rozhrani, poruseni autorskych prav nebo povinnosti mil¢enlivosti.
V pripadé odstoupeni od Smlouvy je Poskytovatel opravnén Digitalni obsah Produktu
UZivateli okamzité znepfistupnit a zrusit mu pfistup k jeho uZivatelskému uctu, a to bez
nahrady. Rovnéz je oprdvnén pozadovat vydani bezdlvodného obohaceni a ndhradu skody.
Pokud by UZivatel narusoval pribéh hromadné akce (napf. akce naZivo ¢i hromadného
voldni, které je soucasti online kurzu) nevhodnym chovanim (napt. chovani v rozporu
s dobrymi mravy, opakované vyrusovani, Ucast pod vlivem alkoholu aj.) nebo Produkt uZival
jinak nevhodnym zplsobem, je Poskytovatel (resp. lektor) opravnén UZivatele vyloudit.
UZivatel v takovém pripadé nema narok na vraceni zaplacené Ceny, ani jeji ¢asti.

Poskytovatel ma pravo odstoupit od Smlouvy také z dlivodu nenaplnéni minimalni kapacity
nebo naplnéni maximalni kapacity pfihlasenych ucastnik(l, vyprodani zasob ¢i nedostupnosti
ZboZi nebo z jinych vaznych dlvod(. Nedoslo-li jesté ze strany Poskytovatele k plnéni, bude
UZivateli zaplacend Cena vracena do 14 dni od odstoupeni od Smlouvy, a to na stejny ucet,
ze kterého byla zaplacena, nebude-li vyslovné dohodnuto jinak. Pokud by Poskytovatel
do okamziku odstoupeni od Smlouvy plnil ¢astecné, vrati Uzivateli zaplacenou Cenu
ponizenou o ¢astku odpovidajici jiz uskutecnénému plnéni.

Pokud by ze strany UZivatele nedoslo k dhradé Ceny (pfi platbé na splatky k ahradé prvni
splatky) ani ve IhGté 10 dn( po splatnosti, Smlouva se uplynutim této lhaty rusi automaticky,
bez nutnosti odstoupeni.

Pokud Uzivatel spole¢né s Produktem dostane dérek — bonus a nasledné dojde k odstoupeni
od Smlouvy, je Poskytovatel opravnén UzZivateli pfistup k bonusu zrusit nebo je Uzivatel
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Xl.

1.

povinen Poskytovateli bonus vratit. Uvedené plati v pfipadé, neni-li na Webu u Produktu
uvedeno jinak.

PRAVA Z VADNEHO PLNENi A REKLAMACE

Prava vznikajici z vadného plnéni se fidi platnymi a ucinnymi pravnimi predpisy, zejména
§ 1914 az 1925, dale (jedna-li se o Zbozi) § 2099 az 2117 a § 2161 az 2174a, a (jedna-li se
o DigitdIni obsah) § 2389a az 2389s Obcanského zakoniku.

Prava z vadného plnéni (reklamaci) mlze UZivatel u Poskytovatele uplatnit prostfednictvim
kontaktl uvedenych vyse v téchto obchodnich podminkach.

Reklamaci nelze uplatnit jen ztoho dlvodu, Ze Produkt nesplnil subjektivni ocekavani
Uzivatele, ale musi se jednat o vadu.

VADY DIGITALNIHO OBSAHU NEBO ZBOZI

4.

Po zpfistupnéni Produktu je UZivateli doporuceno, aby si co nejdfive zkontroloval funkénost
a dostupnost jeho Digitdlniho obsahu a zjisti-li nedostatky nebo vady, aby kontaktoval
Poskytovatele za Gcelem provedeni napravy. Mize se stat, Ze je obsah Produktu kratkodobé
docasné nedostupny v pfipadé uadrzby dat, vypadk( serveru nebo vypadk(l na strané
dodavatelll Poskytovatele, a to i bez predchoziho upozornéni. Takovéto vypadky
Poskytovatel nemuUZe ovlivnit a nenese za né odpovédnost. Z divodu takovych docasnych
vypadkd Uzivatel nema prdvo odstoupit od Smlouvy, ani poZadovat vraceni Ceny Ci jeji ¢asti
nebo nahradu Skody.

Poskytovatel odpovida Uzivateli, Ze Produkt pfi pfevzeti nema vady a u Digitdlniho obsahu,
Ze je bez vad také po celou dobu trvani Smlouvy. V ptipadé Digitdlniho obsahu s casové
neomezenym pfistupem odpovida Poskytovatel za vady, které mél Digitdlni obsah pfi
dodani. Je-li UZivatel Spotrebitelem a vada Produktu se projevi v pribéhu 1 roku od dodani,
ma se za to, Zze byl Produktu vadny jiz pti dodani (u Zbozi ledaze to povaha Zbozi nebo vady
vylucuje). Tato doba nebéZi po dobu, po kterou Spotrebitel nemize Produkt uZivat,
v pfipadé, Ze vadu vytkl opravnéné. Neni-li UZivatel Spotrebitelem, je jeho povinnosti
prokazat, Ze byl Produkt vadny pfi dodani.

Je-li UZivatel Spotrebitelem, Poskytovatel mu zejména odpovidd, Ze Produkt:
a) odpovida ujednanym vlastnostem;
b) je vhodny k dohodnutému ucelu; a

c) je poskytovan s ujednanym pfisluSenstvim a pokyny k pouZiti.

Je-li UZivatel Spotrebitelem, Poskytovatel mu dale odpovida, Ze vedle ujednanych vlastnosti
Produkt:

a) jevhodny k Ucelu, k némuz se Produkt tohoto druhu obvykle pouziva;
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10.

11.

12.

13.

14.

15.

b) svymi vlastnostmi ¢i vykonnostnimi parametry odpovidd obvyklym vlastnostem
Produktd téhoz druhu, které maze Uzivatel rozumné ocekavat;

c) je poskytovan s pfislusenstvim a s pokyny k pouZiti, které mize UZivatel rozumné
ocekavat; a

d) odpovida vzorku nebo predloze, zkusebni verzi nebo nahledu, které Poskytovatel
zpfistupnil pred uzavienim Smlouvy.

Pfedchozi odstavec se nepouzije v pripadé, Ze Poskytovatel UZivatele pred uzavienim
Smlouvy zvlast upozornil, Ze se néktera vlastnost Produktu lisi a UZivatel s tim pfi uzavirani
Smlouvy vyslovné souhlasil.

Tyka-li se Smlouva Produktu s Digitalnim obsahem, mize UZivatel vytknout vadu, ktera se
projevi nebo vyskytne za trvani Smlouvy. V pfipadé Digitdlniho obsahu s casové
neomezenym pfistupem muze UZivatel, ktery je Spotrebitelem, vytknout vadu, kterd se
projevi v dobé 2 let od dodani. UZivatel, ktery neni Spotrebitelem, miZze vytknout vadu bez
zbytec¢ného odkladu poté, kdy mél moznost vadu zjistit.

Tyka-li se Smlouva ZboZi, mize UzZivatel Poskytovateli vytknout vadu, ktera se na Zboizi
projevi v dobé 2 let od pfevzeti, u pouzitého Zbozi v dobé 1 roku od prevzeti. Tato doba
nebézi po dobu, po kterou UzZivatel nemuUze Zbozi uzivat, vytkl-li vadu opravnéné. UzZivatel,
ktery neni Spotfebitelem, je povinen vytknout vadu Zbozi bez zbyte¢ného odkladu poté, kdy
mél moznost vadu zjistit.

Ma-li Produkt vadu, mlze UZivatel poZadovat jeji odstranéni (u Zbozi mlze podle své volby
pozadovat dodani nového kusu ZboZi bez vady nebo opravu ZboZi), ledaZze je to nemoziné
nebo nepfimérené nakladné.

Poskytovatel odstrani vadu v pfimérené dobé po jejim vytknuti tak, aby tim UZivateli
nezplsobil znacné obtize, pficemz se zohledni povaha Produktu a Gcel, pro ktery ho UZivatel
pozadoval. K odstranéni vady na ZboZi prevezme Poskytovatel ZboZi na vlastni naklady.
Neprevezme-li Uzivatel Zbozi v pfiméfené dobé poté, co jej Poskytovatel vyrozumél
o moznosti ZboZi po odstranéni vady prevzit, je povinen uhradit Poskytovateli uUplatu
za uskladnéni.

UzZivatel mlzZe poZadovat pfimérenou slevu nebo odstoupit od Smlouvy, pokud
a) Poskytovatel vadu odmitl odstranit nebo ji neodstranil i je zjevné, Ze ji neodstrani;
b) se vada projevi opakované; nebo
¢) jevada podstatnym porusenim Smlouvy.

UZivatel vSak nemUzZe odstoupit od Smlouvy, je-li vada Produktu nevyznamna.

UZivatel, ktery je Spotrebitelem, muiZe odstoupit od Smlouvy také tehdy, pokud by
Poskytovatel byl v prodleni s dodanim Produktu a svou povinnost by nesplnil ani bez
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Xil.

16.

17.

zbytec¢ného odkladu poté, co byl UZivatelem vyzvan k plnéni, nebo v dodatecné vyslovné
dohodnuté Ihité. Bez dodatecné lhity mlze Spotiebitel od Smlouvy odstoupit jen tehdy,
odmitl-li Poskytovatel Produkt dodat nebo je zjevné, Ze ho nedodd, anebo vyplyva-li ze
vzajemného ujednani nebo z okolnosti pfi uzavieni Smlouvy, Ze je plnéni v uréeném case
nezbytné. Cena bude Uzivateli vracena bez zbytecného odkladu po odstoupeni od Smlouvy.

Tyka-li se Smlouva Zbozi, prava z vadného plnéni UzZivateli nenalezi, pokud sam vadu Zbozi
zpUsobil, ani pokud vadu musel s vynaloZzenim obvyklé pozornosti poznat jiz pfi uzavieni
Smlouvy. Vadou ZboZi neni opotfebeni zplsobené jeho obvyklym uZivanim nebo
u pouzitého Zbozi opotrebeni odpovidajici mife jeho predchoziho pouzivani.

Prava z vadného plnéni UzZivateli nendleZi v pripadé vad zplsobenych nespravnym uzivanim
nebo uloZenim Digitalniho obsahu Produktu. Poskytovatel neodpovida ani za nedostupnost
nebo jiné vady Digitdlniho obsahu v pfipadé nevyhovujiciho digitdlniho prostfedi Uzivatele.
Za Ucelem ovéreni, zda se vada vyskytla v disledku nevyhovujiciho digitalniho prostiedi, ma
UZivatel zakonnou povinnost poskytnout Poskytovateli nezbytnou soucinnost v mife, kterou
Ize rozumné pozadovat a kterou lze zajistit technicky dostupnymi prostfedky, jez jsou pro
UZivatele co nejméné rusivé. V pripadé odmitnuti poskytnuti soucinnosti ma Uzivatel prava
z vadného plnéni jen tehdy, pokud vadu Produktu prokaze.

VADY SLUZEB

18.

19.

20.

Poskytovatel odpovida za dodani Sluzby v rozsahu, podobé a kvalité, ktera byla sjedndna
s UZivatelem Ci ktera byla popsana na Webu, anebo ktera je pro tento druh sluzeb obvykla.
Poskytovatel je povinen poskytnout Sluzbu ve stfedni jakosti, nedohodl-li se s Uzivatelem
na jiné jakosti.

Vadu Sluzby musi Uzivatel Poskytovateli vytknout (reklamovat) bez zbytecného odkladu
poté, kdy mél moznost vadu zjistit, nejpozdéji do 6 mésicll od prevzeti Sluzby.

Ma-li Sluzba vadu, miZe UZivatel pozadovat jeji odstranéni nebo pfimérenou slevu z Ceny.
Nelze-li vadu odstranit nebo ji Poskytovatel véas neodstrani, mize UZivatel pozadovat
pfimérenou slevu z Ceny nebo od Smlouvy odstoupit.

VYRIZOVANI STiZNOSTi, RESENi SPOTREBITELSKYCH SPORU

Ma-li Uzivatel k uzaviené Smlouvé, jejimu plnéni ¢i ¢innosti Poskytovatele néjakou stiznost,
mUZe Poskytovatele kontaktovat na nékteré z kontaktnich adres uvedenych vyse v téchto
obchodnich podminkach.

Dozor nad dodrZzovanim povinnosti Poskytovatele vyplyvajicich z pravnich predpisl
vykonavaji tyto organy: Ceska obchodni inspekce, pfisluény Zivnostensky Gfad a Ufad pro
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ochranu osobnich Udaji (jedna-li se o povinnosti pfi zpracovani osobnich Gdajd). Na tyto
organy se lze s pfipadnou stiznosti obratit.

Pfripadny spor mezi Poskytovatelem a UZivatelem bude fesen prednostné smirnou cestou.
Pokud je Uzivatel Spotrebitelem a z uzaviené Smlouvy nebo v souvislosti s ni vznikne mezi
nim a Poskytovatelem spor, ma UzZivatel pravo na jeho mimosoudni feseni. Subjektem
mimosoudniho fe$eni spotiebitelskych sporil je v takovém pripadé Ceska obchodni
inspekce, ICO: 00020869. Vegkeré podrobnosti k mimosoudnimu Fedeni jsou uvedeny
na webovych strankach Ceské obchodni inspekce (www.coi.cz).

OZNAMOVANi NEZAKONNEHO OBSAHU

Tento ¢lanek obchodnich podminek se poutzije v pfipadé, Ze Poskytovatel umoziiuje vkladat
na Web cizi obsah (napt. komentare pod blogovymi prispévky). Poskytovatel ma povinnost
vyplyvajici z pravnich predpist stanovit pravidla pro oznamovani nezakonného obsahu
a obsahu neslucitelného s témito obchodnimi podminkami a pro pfijimani opatifeni proti
takovému obsahu.

Na Web Ize vkladat jen takovy obsah, ktery neporusuje pravni predpisy a prava a oprdvnéné
zajmy tretich osob. Zejména je zakdzdno vkladat na Web obsah porusujici autorska prava
ajind prava k dusevnimu vlastnictvi, obsah zahrnujici prvky diskriminace, dezinformace,
nezdvofilosti, nenavisti nebo Sikany, obsah ohroZujici nebo poSkozujici dobré jméno a
povést Poskytovatele nebo tfeti osoby, obsah nabdadajici k protipravni ¢innosti, obsah, ktery
je jinak spolecensky Skodlivy nebo v rozporu s dobrymi mravy, a obsah nesouvisejici se
zamérenim Webu (spam).

Ma-li navstévnik Webu za to, Ze se na Webu nachazi nezdkonny cizi obsah, mlze tuto
skutecnost oznamit Poskytovateli e-mailem na elektronickou adresu uvedenou vyse v téchto
obchodnich podminkach. Toto ozndmeni musi obsahovat:

a) udaj, kterého konkrétniho obsahu se oznameni tyka (kde presné na Webu je
umisténo), ptipadné Ize jeho znéni do e-mailu zkopirovat;

b) dostatecné podloZené vysvétleni diivodd, proc je podle oznamovatele dany obsah
nezakonny nebo v rozporu s odstavcem 2 tohoto ¢ldnku obchodnich podminek;

c) prohlaseni, Ze se oznamovatel v dobré vife domniva, Ze informace uvedené
v ozndmeni jsou presné a uplné; a

d) jméno oznamovatele nebo, je-li oznamovatelem pravnicka osoba, jeji nazev.

Poskytovatel bez zbyte¢ného odkladu oznamovateli potvrdi, Ze oznameni podle pfedchoziho
odstavce obdrzel.

Ozndmeni prijaté podle odstavce 3 tohoto ¢lanku Poskytovatel vyfidi vcas, nesvévolné,
objektivné, s ndleZitou péci a s ohledem na prava a opravnéné zdjmy vsech dotéenych stran,
véetné svobody projevu plvodce obsahu. Dojde-li Poskytovatel k zavéru, Ze oznameni je
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dlivodné, ucini neprodlené pfislusné opatreni k odstranéni daného ciziho obsahu z Webu
nebo jeho znepfistupnéni. V pripadé obsahu, ktery je zavainym zplsobem nezdkonny nebo
rozporny s odstavcem 2 tohoto ¢lanku, nebo pokud urcitad osoba vklada na Web nezdkonny
¢i rozporny obsah opakované, ma Poskytovatel pravo plvodci takového obsahu rovnéz bez
nahrady zcela ¢i ¢astecné pozastavit nebo zrusit moznost vkladat obsah na Web. O ptijatém
opatreni Poskytovatel bez zbyte¢ného odkladu vyrozumi oznamovatele.

Neprodlené po pfijeti opatieni podle predchoziho odstavce Poskytovatel o této skutecnosti
vyrozumi puvodce obsahu s uvedenim jasného a konkrétniho odlvodnéni, pro¢ je jeho
obsah povaZovdn za nezdkonny nebo rozporny s odstavcem 2 tohoto ¢lanku. Toto
vyrozumeéni neni potfeba, neni-li Poskytovateli zndma elektronicka adresa plvodce obsahu.

Poskytovatel je opravnén pfijmout opatfeni uvedené v odstavci 5 tohoto ¢lanku také tehdy,
dojde-li na zakladé vlastniho Setfeni k zdvéru, ze urcity cizi obsah vloZzeny na Web je
nezakonny nebo rozporny s odstavcem 2 tohoto ¢lanku. Predchozi odstavec zde plati
obdobné.

Poskytovatel urcuje jednotné kontaktni misto, kterym je jeho e-mailova adresa uvedend
vySe vtéchto obchodnich podminkach, prostfednictvim které lze s Poskytovatelem
komunikovat v ceském, ptipadné anglickém jazyce.

ZAVERECNA USTANOVENI

Smlouva je uzavirdna na dobu urcitou, do doby splnéni povinnosti Poskytovatele a Uzivatele,
které ze Smlouvy vyplyvaji. Smlouva o C¢lenstvi vonline klubu je uzavirdna na dobu
neurcitou.

Smluvni vztah mezi Poskytovatelem a UZivatelem se Fidi pravnim fadem Ceské republiky,
zejména Obcanskym zakonikem. Tim nejsou dotéena prava Spotiebitele vyplyvajici z obecné
zavaznych pravnich predpisa.

Veskera oznameni, sdéleni a dals$i pisemnosti mezi smluvnimi stranami se dorucuji
Poskytovateli na postovni nebo e-mailovou adresu uvedenou vyse v téchto obchodnich
podminkach a UzZivateli na poStovni nebo e-mailovou adresu uvedenou v jeho Objedndvce,
pfipadné na adresu, kterou néktera ze smluvnich stran nasledné druhé smluvni strané
prokazatelné sdéli. Pisemnosti zasilané e-mailem se povaZuji za doru¢ené okamzikem jejich
odeslani na e-mailovou adresu druhé smluvni strany. Pisemnosti zasilané prostrednictvim
postovnich sluzeb se povazuji za dorucené tretim pracovnim dnem po jejich odeslani na
posledni znamou postovni adresu druhé smluvni strany, i kdyZz si adresat zasilku
neprevezme. Smluvni strany jsou povinny bez zbytec¢ného odkladu informovat druhou
stranu o zméné svych kontaktnich Udajl. V opacném pripadé se za dorucenou povazuje
pisemnost odeslana na plivodni adresu.
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Poskytovatel dodrzuje kodex chovani vyplyvajici z odvétvi jeho podnikdni, ktery je dostupny
zde: https://www.karierni-koucink.cz/files/eticky _kodex.pdf

Zasady zpracovani osobnich Udajd jsou obsazeny v samostatném dokumentu, ktery je
zvefejnén na Webu.

V pfipadé vyssi moci (mezi které patii také vypadek na strané dodavatell Poskytovatele)
nenese Poskytovatel odpovédnost za Skodu vzniklou v souvislosti s pfipadem vyssi moci,
a trva-li stav vyssi moci déle nez 10 dnl, je Poskytovatel opravnén odstoupit od Smlouvy.

Je-li nebo stane-li se nékteré ustanoveni téchto obchodnich podminek neplatnym
¢i neudcinnym, namisto neplatného nebo neudcinného ustanoveni nastoupi ustanoveni, jehoz
smysl se neplatnému cineucinnému ustanoveni co nejvice pfiblizuje. Neplatnost
¢i neucinnost ustanoveni obchodnich podminek nema vliv na platnost a uc¢innost ostatnich
ustanoveni obchodnich podminek.

Tyto obchodni podminky je Poskytovatel oprdvnén jednostranné meénit, pficemz pro
UzZivatele plati text obchodnich podminek ucinny k datu Objednavky. Aktualni znéni

obchodnich podminek je zvefejnéno na Webu.

Tyto obchodni podminky jsou tGc¢inné od 1. 1. 2026.
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Pro spotrebitele

FORMULAR PRO ODSTOUPENi OD SMLOUVY

(vyplnte tento formulaf a poslete jej zpét pouze v pfipadé, Ze chcete odstoupit od smlouvy)

Odstoupeni od smlouvy

Adresat: Barbora Mazlova
Kromérizska 985/4, 62700 Brno
healingwithrayna@gmail.com

Oznamuiji, ze timto odstupuji od smlouvy o koupi tohoto zbozi / o poskytnuti téchto sluzeb:

Datum objednani / ¢islo objednavky:

Cislo faktury:

Jméno a pfijmeni spotiebitele:

Adresa spotrebitele:

Cislo bankovniho Gétu pro vraceni penéz:

Datum:

Podpis spotrebitele:
(pouze pokud je tento formular zasilan na listiné)
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General terms and conditions

These Terms and Conditions apply to:

e the provision of digital content of online products (online courses, e-books, webinars, and others);
e membership in an online club;

e the sale of physical products (goods);

e the provision of consultations and other individual services; and

e the organization of group events (retreats, seminars, circles, etc.),

the offer of which is published on the website interface at
https://www.healingwithrayna.com/.

l. DEFINITION OF BASIC TERMS

The following terms, which are used in these Terms and Conditions with an initial capital letter, shall
have the meanings set out below:

1.

PROVIDER

Barbora Mazlova

Registered in the Trade Register (maintained by the Brno City Municipality)
Company ID (ICO): 11776595

Registered office: Kromérizska 985/4, 627 00 Brno

Telephone number: +420 731 375 040

E-mail: healingwithrayna@gmail.com

USER
Any person who enters into a Contract with the Provider in relation to a Product or a
Service.

CONSUMER

A User who is a natural person and who, when entering into a Contract with the
Provider, acts outside the scope of their business activity or outside the scope of the
independent performance of their profession. If the User states their Company ID (1CO)
in the order form, it shall be deemed that they do not enter into the Contract as a
Consumer.

CONTRACT

A contract for the provision of Digital Content, a contract for membership in an online
club, a purchase contract, or a contract for the provision of Services concluded between
the Provider and the User. The content of the Contract consists of the Provider’s
obligation to deliver the Product or Service to the User and the User’s obligation to pay
the agreed Price to the Provider. Unless these Terms and Conditions specify which type
of contract is concerned, the relevant provision shall apply to all such types of contracts.
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10.

11.

12.

The Contract consists of the Order, the Order confirmation, and these Terms and
Conditions, and, in the case of Services, any individual communication between the
contracting parties (as further specified below). The Contract is concluded in the English
language, archived in electronic form, and is not accessible to the User.

PRODUCT

An online course, e-book, webinar, or other Product with Digital Content, an online club,
or Goods that are the subject of the Contract. Unless these Terms and Conditions
distinguish whether a Product with Digital Content or Goods are concerned, the term
Product shall mean any Product.

DIGITAL CONTENT

The content of an online Product, i.e., a pre-prepared online course, e-book,
worksheets, and other electronic materials, a pre-recorded webinar, and other similar
content.

GOODS
A tangible movable item (physical Product) that is the subject of the Contract.

SERVICE

A consultation or other individual service, a live group event (one-day events, multi-day
retreats, seminars, lectures, live courses, etc.), or an online course or webinar that is not
pre-prepared but takes place in real time. Unless otherwise stated in these Terms and
Conditions (e.g., that a given provision applies only to Products with Digital Content),
provisions relating to Products shall apply mutatis mutandis to Services as well.

ORDER
A duly completed and submitted electronic order form, which constitutes the User’s
proposal to conclude a Contract.

PRICE

The final price (including all applicable taxes, fees, and costs) for the Product stated in
the Order, or, in the case of membership in an online club, the price for one
membership period stated in the Order. Payment is made in Czech crowns (CZK) or U.S.
dollars (USD).

WEBSITE INTERFACE or WEBSITE
The website interface located on the website available at
https://www.healingwithrayna.com/.

CIVIL CODE
Act No. 89/2012 Coll., the Civil Code of the Czech republic, as amended.
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LIABILITY

The User acknowledges that they use all Products at their own risk and that it depends
solely on them how the information is used and what results are achieved. The Provider
shall not be liable for any results achieved by the User in connection with the use of a
Product, nor shall the Provider be liable for any potential pecuniary or non-pecuniary
damage. The Products do not replace medical care.

INFORMATION ON THE WEBSITE

1.

For each Product, the Website states its description, what it includes, its price, and,
where applicable, when and for how long it will be made available, etc. These Product
descriptions are for informational purposes only and do not constitute an offer to
conclude a contract; therefore, Section 1732(2) of the Civil Code shall not apply.

The Website may also contain reviews from (former) clients of the Provider. All such
reviews are verified. The Provider continuously collects feedback from their clients and
publishes selected testimonials. Reviews on third-party platforms are not verified by the
Provider.

ORDER AND CONCLUSION OF THE CONTRACT

The User orders a Product via the Website Interface by submitting a duly completed
electronic order form. The Order contains basic information about the Product and its
total Price.

Before submitting the order form, the User may review and modify the entered details.
The Provider relies on the truthfulness, accuracy, and completeness of the information
provided in the Order and shall not be liable for incorrect or incomplete information or
any related damage. By clicking the relevant button in the order form, the completed or-
der form is submitted, and the User thereby places a binding order for the Product, i.e.,
submits a proposal to conclude the Contract.

The Provider shall confirm acceptance of the Order to the User by sending an e-mail to
the electronic address provided in the Order. This confirmation e-mail includes a sum-
mary of the Order and these Terms and Conditions. Upon delivery of this confirmation
e-mail, the Contract is concluded, and this e-mail simultaneously constitutes confir-
mation of its conclusion. The Contract may also be concluded under individually agreed
terms; any deviating arrangements in the Contract shall take precedence over the provi-
sions of these Terms and Conditions.

Any costs incurred by the User in connection with the use of means of distance commu-
nication (in particular, costs of internet connection) shall be borne by the User, and such
costs shall not differ from the basic rate. By placing an Order, the User agrees to the use
of means of distance communication.
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V.

PAYMENT TERMS

PRODUCT PRICES

1.

The current prices of Products, or the method of their determination, are stated on the
Website. The Provider may change the prices of Products, with the understanding that
the price applicable to the User is always the price valid at the time the Product is orde-
red. The current Product price stated on the Website may be increased for the User only
in the case of payment of the Price in installments (see below). Any discounts on Pro-
duct prices cannot be combined. The Website also states information on the costs of de-
livery of Goods. The final Price (including all applicable taxes, fees, and costs) is stated in
the order summary.

If an obvious error occurs in the stated price on the Website (e.g., a typographical error)
or a similar error occurs in the process of concluding the Contract, the Provider shall not
be obliged to provide the Product to the User at such an obviously erroneous price and
shall have the right to withdraw from the Contract in such a case.

METHODS OF PAYMENT

3.

The Price may be paid using the following methods:
a) bank transfer to a bank account;

b) online payment by credit/debit card;

c) cash on delivery upon receipt of Goods;

d) cash upon provision of the Service.

In the case of the payment method referred to in letter a) (bank transfer to a bank ac-
count), the User shall receive the payment details in the e-mail confirming receipt of the
Order.

Payment via the payment method referred to in letter b) (online payment card) is pro-
cessed through the Stripe payment gateway and constitutes a secure payment method
whereby none of the data entered by the User during the payment is transmitted to the
Provider. Any inquiries regarding this payment method may be directed by the User di-
rectly to the said company.

Other methods of payment may be stated on the Website or expressly agreed between
the Provider and the User.

DUE DATE OF THE PRICE
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10.

In the case of payment by bank transfer to a bank account, the Price (or the first install-

ment of the Price) is due on the date specified in the payment instructions contained in

the e-mail confirming receipt of the Order (any subsequent installments of the Price are
then due at the specified intervals). The Price (or installment) is deemed paid at the mo-
ment the relevant amount is credited to the Provider’s bank account.

In the case of payment via a payment gateway, the Price (or the first installment of the
Price) is due immediately upon conclusion of the Contract. The Prices for subsequent
membership periods in the online club (or further installments of the Price) are then due
at the specified intervals. In such a case, the Price (or installment) is deemed paid at the
moment the payment is made.

In other cases, the Price is due upon receipt of the Goods or provision of the Service.
Upon receipt of payment, the Provider shall issue the relevant invoice and send it to the

User’s e-mail address. The User agrees to the issuance and delivery of the invoice in
electronic form.

PAYMENT IN INSTALLMENTS

11.

12.

If this option is stated on the Website for a specific Product, the User may choose to pay
the Price in installments. In such a case, the current Product price stated on the Website
may be increased by an amount not exceeding the direct costs incurred by the Provider
in connection with this method of payment. The total final Price will be stated in the or-
der summary prior to its submission. By placing an Order with payment in installments,
the User undertakes to pay all installments.

In the event of delay in payment of any installment, the Provider shall be entitled to
suspend the User’s access to the Product until the relevant installment is paid. This does
not affect the User’s obligation to pay all installments. In such a case, the Provider shall
also be entitled, by notice sent to the User’s electronic address stated in the Order, to
declare the entire unpaid portion of the Price immediately due and, as of the date sta-
ted in such notice, to demand payment of all remaining installments at once. In such a
case, the Provider shall also be entitled to withdraw from the Contract by notice sent to
the User’s electronic address stated in the Order. Withdrawal from the Contract does
not give rise to an obligation on the part of the Provider to refund installments paid by
the User prior to the withdrawal.

AUTOMATIC RECURRING PAYMENTS

13.

Automatic recurring card payments may be used for payment of the Price in install-
ments and for payment of the Price for membership in the online club. In such a case,
the relevant installment or the Price for one membership period in the online club, in
the clearly stated amount and at the specified interval (commencing on the date of the
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VL.

14.

15.

16.

17.

Order), will be automatically charged to the payment card whose details the User
provided during payment. The User will be notified in advance by e-mail of the upco-
ming charge, and after each payment the User will receive the relevant invoice by e-
mail. The User gives their consent to automatic charging of amounts when ordering the
Product.

In the case of payment of the Price in installments where the Price for the Product is set
as a fixed amount and the installments merely serve to pay it gradually, such automatic
charging to the payment card shall continue until the entire Price (i.e., all installments) is
paid in full, and the recurring payments cannot be terminated prematurely. If, neverthe-
less, the relevant installment is not charged on the due date, the User is obliged to pay
such installment without undue delay by another method (in particular, by bank transfer
to the Provider’s bank account). On the other hand, recurring payments for membership
in the online club may be cancelled by the User by terminating their membership in the
online club in accordance with the following paragraph.

Membership in the online club may be terminated exclusively by notifying the Provider
at the Provider’s e-mail address stated above in these Terms and Conditions. Such noti-
ce must contain the User’s first and last name and the e-mail address stated in the Or-
der. Cancellation of recurring payments shall take effect no later than within three (3)
business days from the date such notice is delivered to the Provider’s e-mail address (if
another payment is charged during this period, the membership period shall be exten-
ded by an additional period).

The User shall cease to be a member of the online club on the day following the end of
the period for which the membership Price was paid. As of that day, all Digital Content
that is part of the club shall be made inaccessible to the User, and the User shall cease
to enjoy all privileges and benefits associated with membership in the online club.

The Provider shall be entitled to terminate the contract for membership in the online
club by notice sent to the User’s e-mail address. The notice period shall be one (1)
month and shall commence on the first day of the month following delivery of the noti-
ce to the User.

DELIVERY OF DIGITAL CONTENT

METHOD OF DELIVERY

1.

A Product with Digital Content shall be delivered to the User by sending it to the electro-
nic address stated in the Order, either in the text or as an attachment to an e-mail, or as
a link from which the Digital Content can be downloaded or accessed, or by sending to
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this electronic address the access credentials to a user account in the members-only
section of the Website, where the Digital Content will be shared.

By sending such e-mail, the Provider’s obligation to deliver the Digital Content is
fulfilled, regardless of when the User actually begins to use the Digital Content (e.g.,
when the User logs into the members-only section).

If a different method of delivery is stated on the Website for a specific Product (e.g.,
sending a link to a closed Facebook group where the Digital Content will be shared), the
Digital Content shall be delivered to the User in this alternative manner.

TIME OF DELIVERY AND PERIOD OF ACCESS

4.

The Digital Content shall be delivered only after full payment of the Price, and in the
case of payment in installments, after payment of the first installment.

In the case of payment of the Price by bank transfer to a bank account, the Digital
Content shall be delivered within three (3) business days from the date the Price is cre-
dited to the Provider’s bank account. In the case of payment via a payment gateway, the
Digital Content shall be delivered to the User immediately after the payment is made.

A specific date of access may be stated on the Website for a Product. In such a case, the
Digital Content shall be delivered to the User on the date announced in advance.

The Website may state that a Product will be delivered to the User gradually, in parts. In
such a case, the first part (module) shall be delivered to the User at the time determined
in accordance with the preceding paragraphs, and the subsequent parts (modules) shall

be delivered gradually as stated on the Website.

The period during which the User will have access to the Digital Content may vary
depending on the Product. It always applies that the User shall have access to the selec-
ted Product for the period stated for that Product on the Website (such period com-
mencing on the date of delivery of the Digital Content). If no such information is stated
on the Website, the User shall have time-unlimited access to the Product.

REQUIRED TECHNICAL AND SOFTWARE EQUIPMENT

9.

For full functionality, the Digital Content of Products requires that the User has hard-
ware and software enabling the playback of video and audio files, the opening of docu-
ments in docx, pdf, or similar formats, as well as an internet connection with sufficient
speed and a functional e-mail inbox maintained in a condition capable of receiving
messages (digital environment). The User is responsible for connecting the Digital
Content of the Product with the User’s digital environment.



28

VII.

ADDITIONAL CONDITIONS

10.

11.

12.

If personal support by the Provider (consultations, live broadcasts, support in a closed
Facebook group, etc.) is included as part of a Product with Digital Content, this will be
stated on the Website for that Product; otherwise, personal support is not included in
the Product.

If personal support is included as part of the Product, the Provider reserves the right to
make changes to the previously announced dates, program, instructors, etc., in the
event of unforeseen circumstances. Any such changes will be communicated to the User
without undue delay. The User shall not be entitled to withdraw from the Contract due
to such changes.

If the User, for any reason, does not make use of any part of the Product (e.g., does not
attend a group session or live broadcast, does not view all Digital Content that is part of
a course, etc.), the User shall not be entitled to any refund or compensation for such
unused part.

DELIVERY OF GOODS

METHOD AND TIME OF DELIVERY OF GOODS

1.

The available methods of delivery of Goods are stated on the Website. The Goods shall
be delivered to the User (buyer) at the address stated in the Order. The Goods may also
be delivered to the User via a parcel pickup point at the pickup point address specified
in the Order, or by personal collection at the stated address, if the Provider offers such
methods of delivery of Goods on the Website.

The amount of the costs of delivery of Goods is based on the current price lists of
carriers, with the current delivery prices stated on the Website. If the method of delive-
ry is agreed based on a special request of the User, the User shall bear the risk and any
additional costs associated with such method of delivery.

Unless the Goods are purchased with cash on delivery, they shall be dispatched to the
User only after payment of the Price (including delivery costs). Unless the contracting
parties agree otherwise, the Goods shall be delivered to the User no later than sixty (60)
days from the conclusion of the Contract. This constitutes the latest possible delivery
period; in practice, the Goods are usually delivered earlier.

If the User selected delivery of the Goods to a pickup point when ordering the Goods,
the selected pickup point may be changed to another, nearest possible pickup point, in
particular if the selected pickup point is closed at the relevant time or has reached full
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VIII.

capacity. Delivery of the Goods to such alternative pickup point shall constitute proper
delivery.

ACCEPTANCE OF GOODS

5.

The User is obliged to accept the delivered Goods (except in cases of unauthorized
handling and access to the shipment — see below). If, for reasons on the part of the
User, the Goods must be delivered repeatedly or in a manner other than that stated in
the Order, the User is obliged to pay the costs associated with repeated delivery of the
Goods or the costs associated with a different method of delivery. The Provider shall
send the payment details for payment of such costs to the User’s e-mail address stated
in the Order, and such costs shall be due within fourteen (14) days from the date of de-
livery of such e-mail. If the User becomes entitled to a claim for a refund of the paid Pri-
ce (due to withdrawal from the Contract), the Provider shall be entitled to unilaterally
set off such costs against the User’s claim.

If the User breaches their obligation to accept the Goods within the specified time, such
fact shall not be deemed a breach of the Provider’s obligation to deliver the Goods, nor
shall it be deemed a withdrawal from the Contract by the User. In such a case, the
Provider may store the Goods at the User’s expense or withdraw from the Contract due
to a material breach of the User’s obligation. If the Provider withdraws from the
Contract, the withdrawal shall be effective on the date it is delivered to the User at the
User’s e-mail address stated in the Order. Withdrawal from the Contract shall not affect
the Provider’s right to payment of all costs related to the transport of the Goods, nor its
right to compensation for damage if such damage arose in connection with the User’s
breach of obligation. The Provider shall be entitled to unilaterally set off any claim for
compensation for damage or costs related to storage or transport of the Goods against
any claim of the User for a refund of the Price.

Upon receipt of the Goods from the carrier, the User is advised to check the integrity of
the packaging and to immediately notify the carrier and the Provider of any damage to
the packaging. If the User confirms receipt of the shipment without reservations by
signing the delivery note or a similar document, it shall be deemed that the Goods were
delivered in intact packaging. If the packaging is damaged in a manner indicating
unauthorized handling and access to the shipment, the User is not obliged to accept the
Goods from the carrier.

The User acquires ownership of the Goods upon payment of the Price and acceptance of
the Goods. The risk of damage to the Goods, i.e., liability for accidental destruction, da-
mage, or loss of the Goods, passes to the User at the moment of acceptance of the Go-
ods or at the moment when the User was obliged to accept the Goods but failed to do
so in breach of the Contract.

PROVISION OF SERVICES
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TYPES OF SERVICES PROVIDED

1.

Services may be provided online or in person, either individually (e.g., consultations, in-
dividual sessions, or other services attended only by the User and the Provider, or a
lecturer), or in a group format (one-day events, multi-day retreats, seminars, lectures,
live courses, or online courses or webinars taking place in real time).

ORDERING AND DELIVERY OF SERVICES

2.

The User may also order a Service from the Provider by e-mail, telephone, via social
networks, or by other means. In such a case, the Contract shall be concluded at the mo-
ment when the Provider and the User agree on its content. Any subsequent amend-
ments to the Contract are possible only on the basis of mutual agreement between the
Provider and the User.

Services are provided in the manner stated in the description of the Service on the Web-
site, or as individually agreed. Services provided online (consultations, individual or
group sessions, etc.) take place, for example, using the Zoom platform or another
agreed method. Services provided in person (sessions, circles, retreats, etc.) are
provided at the location and time stated in the description of the relevant Service on the
Website or as determined by the Provider. The User bears the costs of travel to and
from the place where the Service is provided.

Services may be provided by a third qualified person authorized by the Provider to
provide the Services. Even in such a case, the Provider remains liable to the User for the
fulfillment of obligations arising from the Contract.

The Provider may require the User to pay all or part of the Price prior to the provision of
the Service. If the Price is not paid by the date on which the Service is to be provided,
the Provider is not obliged to provide the Service and is entitled to withdraw from the
Contract by e-mail and to claim compensation for any damage incurred. The Provider is
entitled to request proof of payment of the Price (e.g., a ticket for the relevant event).

REQUEST TO CHANGE THE DATE OF AN INDIVIDUAL SERVICE

6.

In the case of an individual Service (consultation, individual session, etc.), the User may,
no later than twenty-four (24) hours before the agreed date, request a change of date
for particularly serious reasons (e.g., illness). This option may be used only once in re-
lation to the given Service; otherwise, the date shall lapse without compensation, unless
expressly agreed otherwise.

CONDITIONS OF GROUP EVENTS
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7.

10.

11.

In the case of live group events (one-day events, retreats, seminars, lectures, live cour-
ses, etc.) or online courses or webinars taking place in real time, the User may cancel
their participation at any time prior to the commencement of the event. The User may
notify the cancellation of participation exclusively by sending an e-mail to the Provider’s
electronic address stated above in these Terms and Conditions.

In the event of cancellation of participation, the following cancellation fees shall apply,
depending on how long before the commencement of the event the User notifies the
cancellation by e-mail:

a) thirty (30) days or more before the commencement of the event — the cancellation
fee amounts to 50% of the total Price;

b) twenty-nine (29) to eight (8) days before the commencement of the event — the
cancellation fee amounts to 80% of the total Price;

c) seven (7) days or less before the commencement of the event — the cancellation fee
amounts to 100% of the total Price.

Cancellation fees shall not be charged if a substitute participant attends the event, as
stated below.

The Provider shall refund the paid Price reduced by the cancellation fee to the User wi-
thin fourteen (14) days of notification of the cancellation of participation, to the same
account from which the payment was made, unless the contracting parties expressly
agree otherwise.

If the User is unable to attend the event, they are entitled (instead of cancelling parti-
cipation) to substitute another person to attend in their place, who shall, upon the
Provider’s request, present a valid ticket or proof of payment of the Price for the event.
Any costs associated with such substitution shall be borne by the User. This paragraph
shall not apply in the case of a course consisting of multiple lessons where the User is
unable to attend one or more lessons. In such a case, unused lessons shall lapse without
compensation, unless the contracting parties expressly agree otherwise.

All costs associated with a live group event (travel, meals, accommodation, etc.) shall be
borne by the User, unless stated otherwise on the Website.

RESERVATION OF CHANGES

12.

The Provider reserves the right to make changes to the Service (e.g., the location or
date, program, instructors, etc.) in the event of an unforeseen circumstance that pre-
vents the Provider from providing the Service under the originally announced conditi-
ons. Any such changes shall be communicated to the User without undue delay. If the
change is insignificant (i.e., a change that does not substantially affect the essence of the
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14.

Service), the User shall not be entitled to withdraw from the Contract. In the event of a
material change (in particular, a change of date), the User may withdraw from the
Contract by e-mail sent to the Provider within three (3) days of notification of such
change. In such a case, the paid Price shall be refunded to the User within fourteen (14)
days of withdrawal from the Contract.

The Provider reserves the right, in the event of an unforeseen circumstance (e.g., an
increase in energy prices or other services from suppliers), to unilaterally increase the
Price of the Service. The Provider shall inform the User of this fact without undue delay
by e-mail and shall simultaneously request payment of the additional amount within a
specified time limit. If the additional amount is not paid within this time limit, the
Provider shall deem that the User has withdrawn from the Contract, and the original Pri-
ce already paid by the User shall be refunded to them within fourteen (14) days.

The Price for Services that were not used and were not cancelled in accordance with the
preceding provisions shall not be refunded to the User.

IX. COPYRIGHT AND CONFIDENTIALITY

1.

X.

All content on the Website and all Products constitute copyrighted works. The Provider
makes the Product available to the User for the User’s personal use only. The Product
(or any part thereof), whether in its original or modified form, may not be shared,
copied, distributed, or made available for use by other persons without the Provider’s
prior express written consent.

The User is obliged to maintain confidentiality regarding information necessary to access
their user account in the members-only section of the Website, as well as any other data
necessary to access the Digital Content of Products.

If the User breaches copyright or the obligation of confidentiality, the Provider is entit-
led to immediately and without compensation disable the User’s access to the Digital
Content of the Product and the entire user account, and to claim disgorgement of unjust
enrichment and compensation for damage. These monetary claims of the Provider shall
be due within fourteen (14) days from the date of delivery of the request for payment to
the User’s e-mail address. Breach of copyright is also punishable under copyright law
and criminal law regulations.

WITHDRAWAL FROM THE CONTRACT

WITHDRAWAL FROM THE CONTRACT BY A CONSUMER

1.

Unless it concerns a case stated in the following paragraph, a User who is a Consumer
has the right, pursuant to Section 1829 of the Civil Code, to withdraw from the Contract
without stating any reason within fourteen (14) days. This period begins, in the case of a



Product with Digital Content or provision of a Service, on the date of conclusion of the
Contract, and in the case of Goods, on the date when the Consumer or a third party
designated by them, other than the carrier, takes over the Goods (or the last part of the
delivery, or the first delivery of Goods if regular delivery of Goods over an agreed period
is stipulated in the Contract).

2. Inaccordance with Section 1837 of the Civil Code, the Consumer does not have the right
to withdraw from the Contract under the preceding paragraph, in particular in the case
of a Contract for:

a) delivery of Digital Content after performance has begun with the Consumer’s
consent before the expiry of the withdrawal period (for example, if the Consu-
mer agrees in the order form to immediate access to an online course after
payment, they cannot withdraw from the Contract within the fourteen-day
period);

b) delivery of Goods
i. manufactured or customized to the Consumer’s requirements;
ii. subject to rapid deterioration or having a short shelf life;
iii. delivered in sealed packaging which, for hygienic reasons, cannot be
returned once the seal has been broken;
iv. audio or video recordings in sealed packaging which has been broken;
v. newspapers, periodicals, or magazines (except for subscription contracts);

c) leisure activities, where performance under the Contract is to take place on a
specific date or during a specific period (e.g., live events, retreats, lectures);

d) provision of Services, if they have been fully provided and performance began
with the Consumer’s consent before the expiry of the fourteen-day wi-
thdrawal period (if such Services were not provided in full but only partially,
the Consumer may withdraw from the Contract, but in such a case is obliged
to pay the Provider an amount corresponding to the performance provided
prior to withdrawal from the Contract — if the Price for the Services has alrea-
dy been paid, the Provider shall refund to the Consumer only the amount for
the Services not provided);

e) provision of Services where the Service was of a one-off nature (e.g., a single
session, a single consultation) and was cancelled by the Consumer less than
twenty-four (24) hours before its commencement.

3. The withdrawal period shall be deemed complied with if the Consumer sends the notice
of withdrawal to the Provider no later than the fourteenth (14th) day after the date on
which the Contract was concluded or the Goods were taken over, respectively.
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10.

For withdrawal, the Consumer may use the form provided below these Terms and Con-
ditions. The Consumer may withdraw from the Contract by sending the completed form,
or another text of similar wording, to any of the Provider’s contact addresses stated
above, or by any other unequivocal statement made by the Consumer to the Provider.

In the event of withdrawal from the Contract, the Consumer’s access to the Digital
Content shall be immediately disabled.

The Consumer is obliged to send or hand over the purchased Goods, including any gift,
to the Provider without undue delay, no later than fourteen (14) days from withdrawal
from the Contract (not cash on delivery; the Provider is not obliged to accept Goods
sent cash on delivery). The costs associated with returning the Goods are borne by the
Consumer by law, even if the Goods cannot be returned by ordinary postal means due
to their nature.

The paid Price shall be refunded to the Consumer without undue delay, no later than
fourteen (14) days from withdrawal from the Contract, to the same account from which
the payment was made. The Price may be refunded by another method only if the Con-
sumer agrees and no additional costs are incurred by the Consumer.

However, the Provider is not obliged to refund the paid Price to the Consumer before
the Consumer hands over the Goods or proves that they have been sent. If the Consu-
mer chose a method of delivery of the Goods other than the cheapest method offered
by the Provider, the Provider is obliged to refund the Consumer the delivery costs in an
amount corresponding to the cheapest offered method of delivery.

The Consumer is liable to the Provider for any reduction in the value of the Goods resul-
ting from handling of the Goods in a manner other than that necessary to become
acquainted with the nature, characteristics, and functionality of the Goods (i.e., in the
manner in which the Consumer would handle the Goods in a brick-and-mortar store).
The Provider is entitled to unilaterally set off any claim for compensation for damage to
the Goods against the Consumer’s claim for a refund of the Price.

WITHDRAWAL FROM THE CONTRACT — GENERAL PROVISIONS

Both the User and the Provider may further withdraw from the Contract in cases stipula-
ted by law or by the Contract, in particular in the event of a material breach of ob-
ligations by the other contracting party. The Provider may withdraw from the Contract
in particular in the event of unauthorized interference with the Website Interface, inf-
ringement of copyright, or breach of the obligation of confidentiality. In the event of wi-
thdrawal from the Contract, the Provider is entitled to immediately disable the User’s
access to the Digital Content of the Product and cancel access to the User’s account, wi-
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11.

12.

13.

thout compensation. The Provider is also entitled to claim disgorgement of unjust enri-
chment and compensation for damage. If the User disrupts the course of a group event
(e.g., a live event or a group call forming part of an online course) through inappropriate
behavior (e.g., behavior contrary to good morals, repeated disruption, participation un-
der the influence of alcohol, etc.) or uses the Product in another inappropriate manner,
the Provider (or lecturer) is entitled to exclude the User. In such a case, the User is not
entitled to a refund of the paid Price, nor any part thereof.

The Provider also has the right to withdraw from the Contract due to failure to meet the
minimum capacity, reaching the maximum capacity of registered participants, depletion
of stock or unavailability of Goods, or for other serious reasons. If the Provider has not
yet performed under the Contract, the paid Price shall be refunded to the User within
fourteen (14) days from withdrawal from the Contract, to the same account from which
it was paid, unless expressly agreed otherwise. If the Provider has partially performed by
the time of withdrawal from the Contract, the Provider shall refund the paid Price redu-
ced by an amount corresponding to the performance already rendered.

If the User fails to pay the Price (or, in the case of payment in installments, the first in-
stallment) even within ten (10) days after the due date, the Contract shall be automati-
cally terminated upon expiry of this period, without the need for withdrawal.

If the User receives a gift or bonus together with the Product and subsequently wi-
thdraws from the Contract, the Provider is entitled to revoke the User’s access to the
bonus or the User is obliged to return the bonus to the Provider. The above shall apply
unless stated otherwise for the Product on the Website.

RIGHTS ARISING FROM DEFECTIVE PERFORMANCE AND COMPLAINTS

1.

Rights arising from defective performance are governed by the applicable and effective
legal regulations, in particular Sections 1914 to 1925, further (in the case of Goods)
Sections 2099 to 2117 and Sections 2161 to 2174a, and (in the case of Digital Content)
Sections 2389a to 2389s of the Civil Code.

The User may assert rights arising from defective performance (a complaint) with the
Provider via the contact details stated above in these Terms and Conditions.

A complaint cannot be asserted solely on the grounds that the Product did not meet the
User’s subjective expectations; it must concern an actual defect.

DEFECTS OF DIGITAL CONTENT OR GOODS
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After the Product has been made available, the User is recommended to check the
functionality and accessibility of its Digital Content as soon as possible and, if any defi-
ciencies or defects are identified, to contact the Provider in order to remedy them. The
Product content may be temporarily unavailable for a short period due to data main-
tenance, server outages, or outages on the side of the Provider’s suppliers, even without
prior notice. The Provider cannot influence such outages and bears no liability for them.
Due to such temporary outages, the User is not entitled to withdraw from the Contract,
nor to request a refund of the Price or any part thereof, nor compensation for damages.

The Provider is liable to the User that the Product is free from defects upon acceptance
and, in the case of Digital Content, that it is also free from defects for the entire du-
ration of the Contract. In the case of Digital Content with unlimited-time access, the
Provider is liable for defects that the Digital Content had at the time of delivery. If the
User is a Consumer and a defect of the Product becomes apparent within 1 year from
delivery, it shall be presumed that the Product was defective already at the time of de-
livery (in the case of Goods unless the nature of the Goods or the defect precludes this).
This period does not run for the time during which the Consumer cannot use the Pro-
duct if the defect was rightfully claimed. If the User is not a Consumer, it is their ob-
ligation to prove that the Product was defective at the time of delivery.

If the User is a Consumer, the Provider is in particular liable that the Product:
a) corresponds to the agreed characteristics;

b) is suitable for the agreed purpose; and

c) is provided with the agreed accessories and instructions for use.

If the User is a Consumer, the Provider is further liable that, in addition to the agreed
characteristics, the Product:

a) is suitable for the purpose for which a product of this kind is usually used;

b) by its characteristics or performance parameters corresponds to the usual characte-
ristics of products of the same kind which the User may reasonably expect;

c) is provided with accessories and instructions for use which the User may reasonably
expect; and

d) corresponds to the sample or model, trial version, or preview that the Provider made
available prior to the conclusion of the Contract.

The preceding paragraph shall not apply if the Provider expressly informed the User be-
fore the conclusion of the Contract that a certain characteristic of the Product differs
and the User expressly agreed to this when concluding the Contract.

If the Contract concerns a Product with Digital Content, the User may claim a defect that
becomes apparent or occurs during the term of the Contract. In the case of Digital
Content with unlimited-time access, a User who is a Consumer may claim a defect that
becomes apparent within 2 years from delivery. A User who is not a Consumer may
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11.

12.

13.

14.

15.

16.

claim a defect without undue delay after they had the opportunity to discover the de-
fect.

If the Contract concerns Goods, the User may claim a defect that becomes apparent wi-
thin 2 years from acceptance, or within 1 year from acceptance in the case of used Go-
ods. This period does not run for the time during which the User cannot use the Goods if
the defect was rightfully claimed. A User who is not a Consumer is obliged to claim a de-
fect of the Goods without undue delay after they had the opportunity to discover the
defect.

If the Product has a defect, the User may request its removal (in the case of Goods, they
may, at their option, request delivery of a new item free of defects or repair of the Go-
ods), unless this is impossible or disproportionately costly.

The Provider shall remove the defect within a reasonable time after it has been claimed
so as not to cause significant inconvenience to the User, taking into account the nature
of the Product and the purpose for which the User requested it. For the purpose of re-
medying a defect of the Goods, the Provider shall take over the Goods at its own expen-
se. If the User fails to take over the Goods within a reasonable time after the Provider
has notified them of the possibility to collect the Goods after removal of the defect, the
User is obliged to pay the Provider a storage fee.

The User may request a reasonable discount or withdraw from the Contract if:

a) the Provider refused to remove the defect or failed to remove it, or it is apparent that
it will not remove it;

b) the defect occurs repeatedly; or

c) the defect constitutes a material breach of the Contract.

However, the User may not withdraw from the Contract if the defect of the Product is
insignificant.

A User who is a Consumer may also withdraw from the Contract if the Provider is in de-
lay with delivery of the Product and fails to perform its obligation without undue delay
after being requested to do so by the User, or within an additional expressly agreed
period. Without an additional period, the Consumer may withdraw from the Contract
only if the Provider refused to deliver the Product or it is apparent that it will not deliver
it, or if it follows from the mutual agreement or from the circumstances at the conclusi-
on of the Contract that performance at the specified time is essential. The Price shall be
refunded to the User without undue delay after withdrawal from the Contract.

If the Contract concerns Goods, rights arising from defective performance do not belong
to the User if the User themselves caused the defect of the Goods, or if they should
have noticed the defect with the exercise of ordinary care already at the time of conclu-
ding the Contract. Wear and tear caused by ordinary use, or in the case of used Goods



38

XIl.

17.

wear and tear corresponding to the degree of their previous use, is not considered a de-
fect of the Goods.

Rights arising from defective performance do not belong to the User in the case of de-
fects caused by improper use or storage of the Digital Content of the Product. The
Provider is also not liable for unavailability or other defects of the Digital Content in the
case of an unsuitable digital environment of the User. For the purpose of verifying whe-
ther the defect occurred due to an unsuitable digital environment, the User has a statu-
tory obligation to provide the Provider with the necessary cooperation to the extent
reasonably required and technically feasible, using means that are as little disruptive to
the User as possible. In the event of refusal to provide such cooperation, the User shall
have rights arising from defective performance only if they prove the defect of the Pro-
duct.

DEFECTS OF SERVICES

18.

19.

20.

The Provider is liable for delivering the Service in the scope, form, and quality that was
agreed with the User or described on the Website, or that is customary for this type of
services. Unless otherwise agreed with the User, the Provider is obliged to provide the
Service in average quality.

The User must claim a defect of the Service (file a complaint) with the Provider without
undue delay after they had the opportunity to discover the defect, at the latest within 6
months from acceptance of the Service.

If the Service has a defect, the User may request its removal or a reasonable discount
from the Price. If the defect cannot be removed or the Provider fails to remove it in due
time, the User may request a reasonable discount from the Price or withdraw from the
Contract.

HANDLING OF COMPLAINTS, RESOLUTION OF CONSUMER DISPUTES

1.

If the User has any complaint regarding the concluded Contract, its performance, or the
activity of the Provider, they may contact the Provider via any of the contact addresses
stated above in these Terms and Conditions.

Supervision over compliance with the Provider’s obligations arising from legal
regulations is exercised by the following authorities: the Czech Trade Inspection Authori-
ty, the competent trade licensing office, and the Office for Personal Data Protection
(with regard to obligations in the processing of personal data). Complaints may be add-
ressed to these authorities.
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3.

Any dispute between the Provider and the User shall be resolved primarily amicably. If
the User is a Consumer and a dispute arises between them and the Provider out of or in
connection with the concluded Contract, the User has the right to its out-of-court reso-
lution. In such a case, the entity for out-of-court resolution of consumer disputes is the
Czech Trade Inspection Authority, Company ID No.: 00020869. All details regarding out-
of-court resolution are available on the website of the Czech Trade Inspection Authority
(www.coi.cz).

Xiil. REPORTING OF ILLEGAL CONTENT

1.

This article of the Terms and Conditions shall apply if the Provider allows third-party
content to be uploaded to the Website (e.g., comments under blog posts). The Provider
is obliged, pursuant to legal regulations, to set rules for reporting illegal content and
content incompatible with these Terms and Conditions, and for adopting measures aga-
inst such content.

Only content that does not violate legal regulations or the rights and legitimate interests
of third parties may be uploaded to the Website. In particular, it is prohibited to upload
content infringing copyright and other intellectual property rights, content including ele-
ments of discrimination, disinformation, discourtesy, hatred, or bullying, content en-
dangering or damaging the good name and reputation of the Provider or a third party,
content inciting unlawful activity, content that is otherwise socially harmful or contrary
to good morals, and content unrelated to the focus of the Website (spam).

If a Website visitor believes that illegal third-party content is present on the Website,
they may notify the Provider of this fact by email to the electronic address stated above
in these Terms and Conditions. Such notification must contain:

a) information identifying the specific content concerned (where exactly it is located on
the Website), or its wording may be copied into the email;

b) a sufficiently substantiated explanation of the reasons why, in the notifier’s opinion,
the content is illegal or contrary to paragraph 2 of this article of the Terms and Conditi-
ons;

¢) a statement that the notifier believes in good faith that the information provided in
the notification is accurate and complete; and

d) the name of the notifier or, if the notifier is a legal entity, its business name.

The Provider shall confirm to the notifier without undue delay that it has received the
notification pursuant to the preceding paragraph.

The Provider shall handle notifications received pursuant to paragraph 3 of this article in
a timely, non-arbitrary, objective manner, with due care and with regard to the rights
and legitimate interests of all affected parties, including the freedom of expression of
the content originator. If the Provider concludes that the notification is justified, it shall
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promptly take appropriate measures to remove the relevant third-party content from
the Website or disable access to it. In the case of content that is seriously illegal or
contrary to paragraph 2 of this article, or if a certain person uploads illegal or contrary
content to the Website repeatedly, the Provider also has the right to suspend or cancel,
in whole or in part and without compensation, the ability of the originator of such
content to upload content to the Website. The Provider shall notify the notifier of the
measures taken without undue delay.

Immediately after taking measures pursuant to the preceding paragraph, the Provider
shall inform the originator of the content of this fact, stating clear and specific reasons
why their content is considered illegal or contrary to paragraph 2 of this article. Such no-
tification is not required if the Provider does not know the electronic address of the
content originator.

The Provider is also entitled to take the measures referred to in paragraph 5 of this ar-
ticle if, based on its own investigation, it concludes that certain third-party content uplo-
aded to the Website is illegal or contrary to paragraph 2 of this article. The preceding
paragraph shall apply accordingly.

The Provider designates a single point of contact, which is its email address stated above
in these Terms and Conditions, through which communication with the Provider may be
conducted in the Czech or, as applicable, English language.

XIV. FINAL PROVISIONS

1.

The Contract is concluded for a fixed term, until the obligations of the Provider and the
User arising from the Contract have been fulfilled. The Contract for membership in the
online club is concluded for an indefinite period.

The contractual relationship between the Provider and the User is governed by the legal
order of the Czech Republic, in particular the Civil Code. This does not affect the Consu-
mer’s rights arising from generally binding legal regulations.

All notices, communications, and other written documents between the contracting par-
ties shall be delivered to the Provider at the postal or email address stated above in
these Terms and Conditions, and to the User at the postal or email address stated in
their Order, or at an address subsequently demonstrably communicated by one
contracting party to the other. Documents sent by email shall be deemed delivered at
the moment they are sent to the email address of the other contracting party. Docu-
ments sent via postal services shall be deemed delivered on the third business day after
they are sent to the last known postal address of the other contracting party, even if the
addressee does not collect the shipment. The contracting parties are obliged to inform
the other party without undue delay of any change in their contact details. Otherwise, a
document sent to the original address shall be deemed delivered.
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The Provider complies with the code of conduct arising from the field of its business,
which is available here: https://www.karierni-koucink.cz/files/eticky kodex.pdf

The principles of personal data processing are contained in a separate document pub-
lished on the Website.

In the event of force majeure (which also includes outages on the side of the Provider’s
suppliers), the Provider shall not be liable for damage arising in connection with such
force majeure, and if the state of force majeure lasts longer than 10 days, the Provider is
entitled to withdraw from the Contract.

If any provision of these Terms and Conditions is or becomes invalid or ineffective, a
provision whose meaning is as close as possible to the invalid or ineffective provision
shall replace it. The invalidity or ineffectiveness of a provision of the Terms and Conditi-
ons shall not affect the validity and effectiveness of the remaining provisions.

The Provider is entitled to unilaterally amend these Terms and Conditions; however, for
the User, the wording of the Terms and Conditions effective on the date of the Order
shall apply. The current wording of the Terms and Conditions is published on the Websi-
te.

These Terms and Conditions are effective as of 1 January 2026.
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For Consumers

WITHDRAWAL FROM CONTRACT FORM
(complete this form and send it back only if you wish to withdraw from the contract)

Withdrawal from Contract

Addressee:

Barbora Mazlova

Kromérizska 985/4, 62700 Brno
healingwithrayna@gmail.com

| hereby notify that | withdraw from the contract for the purchase of the following goods / the provision
of the following services:

Date of order / Order number:

Invoice number:

Consumer’s first and last name:

Consumer’s address:

Bank account number for refund:

Date:

Consumer’s signature:
(only if this form is submitted in paper form)



